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The London Eye

For more information, visit The London Eye website.

Getting in

With your confirmed Go City reservation, make your way to Entrance A, located
outside the London Eye - you can’t miss it, it’s a bright pink gazebo. Here, you'll have
your pass scanned and validated. Keep your confirmation email handy in case you’re
asked to show that as well. Once your pass has been validated, you’ll join the line for
security before boarding your pod. Even with a confirmed timeslot, wait times from
scanning to boarding can be up to 30 minutes.

Please note!

Important: if you are travelling with children aged 2 to 4, although they won’t
have a pass, they will still be charged admission by The London Eye. Tickets can be
purchased at the self-service ticket kiosks in The London Eye main ticket office.
Please allow extra time to purchase these tickets prior to your booked timeslot.

Hours of Operation

Opening hours vary, please check the Go City app for the most up-to-date
availability.

Reservations required

You can book your spot up to 15 days in advance in the Go City app. You’ll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/43f2ef43-bd55-4558-a598-89¢c920415718
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Getting there

Address
Riverside Building, County Hall, Westminster Bridge Rd, London SE1 7PB, United
Kingdom

>

Tower of London

For more information, visit the Tower of London website.

Getting in

Enter via Middle Tower (opposite the Tower shop). Join the 'bought tickets' line and
have your pass ready to be scanned by a member of staff. Once validated, you will
pass through security/bag check before being admitted through Middle Tower.

e Pass customers do not need to book Tower of London tickets in advance but
please be aware that at busy times, you may be asked to wait for the next
available time slot.

* You may need to wait in line to pass through security checks.

Busy tip
The Crown Jewels are a major attraction at the Tower of London. Wait times to view
them can be lengthy.

Disclaimer

Due to conservation works, the entrance to the Tower of London may be altered.
Please follow the signs on site for the correct entry point and check the Tower of
London website for more details ahead of your visit.

FAQs
What is the Tower of London famous for?

The Tower of London used to be a fortress, royal palace, and prison. Nowadays, it
holds the famous Crown Jewels. Every night at closing time, it has a Ceremony of the
Keys, which is a 700-year-old tradition.

Is 2 hours enough for Tower of London?

It's enough time to see the highlights, like the Crown Jewels and the Yeoman Warder
tour, but we'd suggest three to four hours if you'd like to see the White Tower, Bloody
Tour or any ceremonies.

Hours of Operation
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January 1 to February 28
Tuesdays-Fridays: 9AM-4:30PM (last entry 3PM)
Sundays and Mondays: 10AM-4:30PM (last entry 3PM)

March 1 to October 25
Tuesdays-Fridays: 9AM-5:30PM (last entry 3:30PM)
Sundays and Mondays: 10AM-5:30PM (3:30PM)

We recommend checking the attraction’s own website for any last-minute operational
changes, especially on Mondays and Sundays as these are most subject to change.

Closings & Holidays
Special operating hours - 2026

On the following dates, the opening hours will be 9AM-5:30PM:

July: 19, 20, 26, 27
August: 2, 3,9, 10, 16, 17, 23, 24, 30, 31
September: 6

Getting there

Address
Middle Tower, Tower of London

London, EC3N 4AE
UK

Buckingham Palace: The State Rooms (Afternoon
Entry)

For more information, please visit the Buckingham Palace website.

Facilities

e The Garden Café on the West Terrace is open serving light bites, cakes,
afternoon tea and hot and cold drinks, with a view over the garden lawn
towards the lake.

¢ Toilets and baby-care facilities are located in the garden, this is at the end of
the route through the Palace. There are no toilet facilities at the start of the
visitor route.

Getting in

When you arrive, please present your pass at the Ticket Office (Gate A) on
Buckingham Palace Road where you will be booked in for the next available timeslot
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(subject to availability) and issued with an official ticket for entry. At your entry time,

go to Gate B and head through to the necessary security checks. Then enjoy your
visit!

e You can enter from 12PM daily on a walk-up basis - subject to availability.

e Buckingham Palace opens to visitors each summer. Dates for summer 2026
are July 9 - September 27.

e Buckingham Palace is closed on Tuesdays and Wednesdays during
September.

Wheelchair accessibility

Buckingham Palace and the Palace Garden are fully accessible. However, guests
requiring step-free access must be booked on the Access Route, which is not
available with your pass. For more information, please call +44 (0)303 123 7324.

Please note!

o Please check the Buckingham Palace website for information on security
and luggage restrictions.

e Thereis no formal dress code required to enter the Palace, but comfortable
shoes are advisable as the visitor route includes a half mile walk from the
left side of the garden to the exit.

e Strictly no photography or filming at all is permitted inside Buckingham
Palace.

Hours of Operation

Getting there

Address
Buckingham Gate,

London, SW1A 1AA

United Kingdom

St Paul's Cathedral

For more information, please visit the St Paul’s Cathedral website.

Getting in

Entry to the cathedral is through the West Entrance. Security/bag checks are in place

before entering. Inside, your pass will be scanned and validated at the admissions
desks immediately in front of you.
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A step-free entrance is also available at the North Transept.

* You do not need to book but please check opening hours before visiting and
take your pass with you.

e Once inside the Cathedral, access to the Dome Galleries is usually available
from 9.30am to 4.15pm (10am to 4.15pm on Wednesdays). Entrance to the
Golden Gallery is subject to availability due to capacity controls in
operation, and there may be time restrictions in place.

e Children must be accompanied and supervised by an adult aged 18 or over
in the Dome Galleries.

e No bags or items larger than airline hand baggage (45cm x 30cm x 25cm,
including handles, wheels, and pockets) may be brought into the cathedral.
There is no cloakroom facility.

Please note!

o With your pass, you'll receive a 10% discount on purchases of £5 and more
in the St Paul’s shop!

¢ Non-flash photography for personal use inside the cathedral is welcomed
outside service times. Filming, tripods, monopods, and selfie sticks are not
permitted.

Hours of Operation

Monday - Tuesday: 8:30AM to 4:30PM (last admission 4PM)
Wednesday: 10AM to 4:30PM (last admission 4PM)
Thursday - Saturday: 8:30AM to 4:30PM (last admission 4PM)

Closings & Holidays

20th March: Cathedral Floor closed all morning, expected to re-open at 1PM

25th March: last entry 3:15PM. Last access to Dome Galleries 3:30PM. Closed from
4:30PM

2nd April: Cathedral Floor closed all morning, expected to re-open at 12:45PM

3rd April: Good Friday. Cathedral open for prayer and worship only. No sightseeing.
4th April: last entry 3PM. Last access to Dome Galleries 3:15PM. Closed from 4:30PM
1st May: opens for sightseeing 2PM

6th May: opens for sightseeing 12PM

Tth May: opens for sightseeing 1PM

12th May: last entry 2:30PM. Last access to Dome Galleries 2:45PM. Closed from
3:30PM

16th May: last entry 3PM. Last access to Dome Galleries 3:15PM. Closed from 4PM
19th May: Cathedral Floor closed all morning, expected to re-open at 2PM

3rd June: opens for sightseeing 2PM

18th June: last entry 11:45AM. Last access to Dome Galleries 12PM. Closed from 1PM
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20th June: last entry 11:30AM. Last access to Dome Galleries 11:45AM. Closed from

12:45PM

27th June: last entry 11:30AM. Last access to Dome Galleries 11:45AM. Closed from

1PM
7th July: opens for sightseeing 11AM
16th July: closed

18th August: last entry 3:30PM. Last access to Dome Galleries 3:45PM. Closed from

4:30PM

Getting there

Address
St. Paul's Cathedral

London, EC4M 8AD
GB

Tower Bridge

For more information, please visit the Tower Bridge website.

Getting in
On the day, after the security/bag check, present your pass at the ticket desk for

scanning and validation. Once your ticket has been validated, you will be issued with

an entrance ticket. Please retain the ticket to gain admission to the Engine Rooms at

the end of your visit.

e Shoulder bags and backpacks with maximum dimensions 45 x 35 x 20 cm
are allowed. Suitcases, wheeled bags and oversized items will not be
allowed in the Bridge.

e Children under the age of 16 must be accompanied by an adult.

Busy tip
Tower Bridge is busiest in the afternoon and at the weekend.

Please note!

e Groups of 15 people or more must email bookings@towerbridge.org.uk with
their preferred date and time of visit at least three working days in advance
to secure a visit.

Hours of Operation
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Daily: 9.30AM-6PM (Last entry: 5PM)
Tower Bridge will open to visitors later than usual on the following dates:

Thursday 12 March - Opening at 1:30PM
Wednesday 18 March - Opening at 10:30AM
Thursday 26 March - Opening at 1:30PM

Please always check the Tower Bridge website for opening times to plan your visit.

Closings & Holidays
Closed 24, 25, 26 December annually

Reservations required

You can book your spot up to 10 days in advance in the Go City app. You'll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/

Getting there

Address
Tower Bridge Rd

London, SE1 2UP
GB

The Royal Mews, Buckingham Palace

For more information, please visit the the Royal Mews website.

Getting in

Present your pass at either of the ticket booths, located inside the main entrance on
Buckingham Palace Road. Once your passes have been validated, you will be issued
with a separate ticket, before passing through airport-style security to enter the
inner courtyard.

Disclaimer

The Royal Mews operates on a pre-booked, timed ticketing basis. Go City customers
are able to enter without having to book tickets in advance but are advised that
admission is strictly subject to availability. You will be allocated the next available
time-slot upon presentation of your pass at the admissions desk.
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Hours of Operation
Opening times 2026

5 March - 6 July
Thursday to Monday: 10AM - 5PM (last admission 4PM)

9 July - 31 August
Daily: 10AM - 5PM (last admission 4PM)

3 September - 24 October
Thursday to Monday: 10AM - 5PM (last admission 4PM)

25 October - 1 November
Thursday to Monday: 10AM - 4PM (last admission 3PM)

Closings & Holidays
30 May 2026

6 June 2026

13 June 2026

Getting there

Address
The Royal Mews, Buckingham Palace

London, SW1W 1QH
GB

2-Day Big Bus Hop-On Hop-Off Tour

For more information and details of any impact on Hop-On Hop-Off bus services due
to events in Central London please see the Big Bus website.

Getting in

Just show your pass when boarding or to a staff member at a Big Bus stop, and
they'll scan your pass and give you a paper ticket to use each time you hop on and
off.

Remember - you'll need to hang on to your paper ticket for the next day.

Disclaimer

Your Hop-On Hop-Off Bus tour ticket is valid for two consecutive calendar days. So, if
your pass is scanned on a Monday, you can use your Hop-On Hop-Off ticket until the
last tour on the Tuesday. It is not a 48-hour ticket.

Wheelchair accessibility
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To avoid disappointment, Big Bus will need to confirm in advance whether your

wheelchair can be accommodated on board. Please contact them in advance with
information about your wheelchair, including an indication of the width and weight
of the chair. Please note that mobility scooters cannot be accommodated on board

buses due to size and weight.

Visitor tips
Enhance your sightseeing experience with the Big Bus Tours app. Track buses for

your route in real time and view accurate arrival times at each stop along your route.

The app features: Interactive maps with clearly marked stop locations, detailed stop

information including photos, addresses, descriptions, and walking directions from

your current location and live service updates with notifications about any
anticipated changes, accessible via the in-app message inbox.

FAQs
Can | get off and rejoin the bus tour at any stop?
Yes, you can hop on and off at any designated stop throughout the day.

How long does the bus tour take to complete without hopping off?

The complete loop takes approximately two and a half hours, depending on traffic.

Are the bus tours guided?

There is no live commentary but in-seat audio guides are included as part of your

experience. They are available in English, French, German, Italian, Spanish, Mandarin

and Brazilian Portuguese.
What attractions and landmarks can | see on the bus tour?

You will pass by and have the opportunity to hop off at top landmarks such as the
Tower of London, Buckingham Palace, and Big Ben.

Does the Big Bus tour include entrance to any of the attractions?

Generally, no, unless otherwise specified on your ticket.

Hours of Operation
Closings & Holidays
Closed Christmas Day
Getting there

Address
Tourist Bus Stop Westminster Bridge Road (eastbound)

London, SE1 7PB
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City Cruises 24 Hour Thames River Pass

For more information, please visit the Hop-On Hop-Off Thames River Cruise website.

Getting in
As well as Westminster Pier, you can also show your pass at Tower and Greenwich
piers to receive your 24-hour river cruise ticket.

Exact sail times depend on the pier and vary by season. We recommend checking the
attraction's website for the timetable of departures.

Disclaimer

This river cruise ticket is valid for 24 hours. If your pass expires within 24 hours of
your first usage of the cruise, you may visit City Cruises' ticket counter to collect an
extension ticket.

FAQs
What are the main departure points for City Cruises on the Thames River?

City Cruises Thames River operates from three main departure points: Westminster,
London Eye and Tower Bridge.

What is the duration of a standard City Cruises Thames River tour?

The standard sightseeing tour of City Cruises on the Thames River lasts for
approximately 1 hour and 30 minutes.

What landmarks can | see on a City Cruises Thames River tour?

You can see many iconic landmarks such as the Houses of Parliament, London Eye,
Tower Bridge, the Tower of London, and the Shard, among others.

Is food and drink available on board City Cruises Thames River?

Yes, City Cruises Thames River offers a range of food and drink options on board,
including a bar and a café.

What safety measures are in place on City Cruises Thames River tours?

City Cruises on the Thames follows all necessary safety measures, including regular
cleaning and disinfecting of the boats, hand sanitizing stations, and social distancing
guidelines in accordance with government regulations.

Hours of Operation

Boats run frequently between all four piers. Actual times may vary depending upon
the state of the tide and other river traffic. We recommend checking the attraction's
website for the timetable of departures.
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Getting there

Address
Victoria Embankment

Westminster, London, SW1A 2JH
GB

Windsor Castle

For more information, visit the Windsor Castle website.

Getting in

Please show your pass at the entrance, where a member of staff will direct you to the
appropriate ticket desks to have your pass scanned and validated. After validation,
you will be issued a paper ticket, which will need to be scanned separately before
heading through airport-style security.

Traveling in from central London? Windsor Castle is located one hour outside of
central London. Be sure to plan your journey in advance. You can purchase train
tickets here.

Disclaimer
Entry is subject to availability on the day.

Please note!

e Windsor Castle operates security checks upon entry, please arrive with as
few bags and bulky items as possible.

Hours of Operation

Getting there

Address
Windsor Castle

Windsor, SL4 1NJ
GB
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Moco Museum London - Ticket with Exclusive Gift Bag

For more information, please head to the official website.

Getting in
There's no need to book in advance, just head to the admission desk for entry.

Wheelchair accessibility
Fully wheelchair and pushchair accessible

Please note!

o Get 10% off in the gift shop

Hours of Operation

Monday - Thursday: 10AM - 5PM
Friday - Saturday: 10AM - 6PM
Sunday: 10AM - 5PM

Last admission is one hour before close.

Getting there

Address
1-4 Marble Arch,

London W2 2UH, United Kingdom
London, W2 2UH
UK

Westminster Abbey

For more information, please visit the Westminster Abbey website.

Getting in

Entry is via the North Green, which runs between the Abbey and Broad Sanctuary.
Before entering the Abbey, you will pass through security/bag check. Your passes will
be scanned and validated at a ticket booth inside the Abbey.

Please check the Go City app for an idea on their most updated availability.

Visitor tips
We stongly recommend visiting in the afternoon for a better experience.

FAQs
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What is the recommended time to visit Westminster Abbey for a better experience?
In the early afternoon during the following busy periods:

e Easter Holidays
e June, July, August
e Christmas period (December 20-January 3)

Where is Westminster Abbey?

The Abbey is located in the heart of the City of Westminster, just west of the similarly
impressive Palace of Westminster.

How old is Westminster Abbey?

The Abbey has existed for over 1060 years, making it one of the oldest religious
places of worship in England. A church was founded on the site of the Abbey in the
Tth Century, and construction of the present church began in 1245, on the orders of
King Henry Ill.

Where is the nave in Westminster Abbey?
The visually stunning nave is at the far western end of the Abbey and has become a

place of homage thanks to the numerous graves and memorials of famous people
that exist here.

Hours of Operation

Monday to Friday: 9.30AM to 3.30PM
Saturday: 9.30AM to 3PM
Sunday: open for worship only

The Abbey is subject to many changes to its operating hours, for the most accurate
information, please visit the Abbey's website. Please note that details of opening
times from March 2025 onwards are not currently available.

Closings & Holidays
Upcoming 2026 schedule changes:

September 5: 9AM-1PM
September 12: 9AM-1PM
September 19: 9AM-1PM
September 25: 2PM-3:30PM
September 26: 9AM-1PM
September 29: 9AM-1PM
September 30: 9AM-1PM
October 1: Closed

October 17: Closed

Reservations required
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Book your visit in the Go City app. Remember that your pass must be valid at the
time of your reservation. You can book up to 10 days in advance of your visit.

Getting there

Address
20 Deans Yard

Westminster, London, SW1P 3PA
GB

The View from The Shard

For more information please visit The View from The Shard website.

Getting in
Show your reservation when you arrive, and then you'll be directed to the turnstiles
inside to have your pass scanned.

Please note!

e We suggest booking as soon as possible when bookings open.
o If your party is bigger than the number of tickets available at your desired
timeslot, you may have to book across 2 or more timeslots.

FAQs
Is there a dress code for The View from The Shard?

There's no dress code for visiting The View at the Shard observation decks. Feel free
to wear casual clothes, although you may want to opt for smart-casual if you plan on
dining at the restaurants.

What level is The View from The Shard?

There are three panoramic viewing platforms on floors 68, 69, and 72. The highest
point is on Level 72 at the open-air Skydeck.

Hours of Operation

Opening hours vary so please check the Go City app for the most up-to-date hours
and availability.

Closings & Holidays
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Closed Mondays and Tuesdays
Exceptions: May 4

2026 Closures
May 19 - 31

Reservations required

You can book your spot up to 30 days in advance in the Go City app. You'll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/ec73dbd6-3b5e-4c05-ac14-23c5e640f326

Getting there

Address
Railway Approach

London, SE1 9SG
GB

Madame Tussauds London

For more information please see the Madame Tussauds London website.

Getting in
Just show your pass and booking confirmation email. Once you've had everything
scanned, you're good to go!

Busy tip
Please arrive at the time of your booking to minimise waiting times.

Please note!

Important: if you are travelling with children aged 2 to 4, although they won’t
have a pass, they will still be charged admission by Madame Tussauds London.
Tickets can be purchased at the ticket office of Madame Tussauds London. Please
allow extra time to purchase these tickets prior to your booked timeslot.

e Photography is fully encouraged, and selfie sticks are generally permitted,
but please be mindful of other visitors.
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FAQs
How long does Madame Tussauds in London take to look around?

There is no strict time limit on your visit, so you can explore at your own pace. Most
people spend about two to three hours looking at all the exhibits and enjoying the
immersive experiences.

Is Madame Tussauds suitable for children?

Definitely, Madame Tussauds London is family-friendly, there are specific interactive
exhibits and family-friendly zones to cater to younger visitors too.

Can | buy gifts at Madame Tussauds London?

Sure, there are souvenir shops within the museum where you can purchase various
Madame Tussauds-themed souvenirs, like keychains, mugs and other memorabilia.

Is there a cloakroom at Madame Tussauds London?

Yes, there is a cloakroom available to use for a low price. Pushchairs can be stored
here for free, as they are not allowed inside the museum.

Hours of Operation

The opening times can vary, so for the most up-to-date hours, we recommend
checking the Madame Tussauds London website.

Reservations required

You can book your spot up to 15 days in advance in the Go City app. You'll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/57440c95-bf40-41e1-87da-dbb4d81cel5a

Getting there

Address
Marylebone Rd, London NW1 5LR, United Kingdom

>

English Breakfast at Bill's Soho

For more information, visit the Bill’s website.
Getting in
Show your pass on arrival, where it will be scanned by your server.

https://mypass.gocity.com/guidebook?destination=london&language=en&passType=ALL IN... 16/101


https://www.madametussauds.com/london/plan-your-visit/before-you-visit/opening-hours/
https://bills-website.co.uk/

8/13/26, 5:59 PM Go City | Official Website | Save Up To 65% on Attractions

Disclaimer
This offer is only valid for breakfast until 11AM.

FAQs
Can children use this offer?

This offer is valid for children aged 5+

Hours of Operation

Monday-Saturday: 8AM - 11AM
Sunday: 9AM - 11AM

Closings & Holidays
25 Dec

Getting there

Address
36-44 Brewer St

London , W1F 9TB
UK

Kensington Palace

For more information, please visit the Kensington Palace website.

Getting in

Please show your pass at the admissions desk inside the main palace entrance
(under the green porch) where it will be scanned and validated. Please also note that
security checks are in place.

Busy tip

On very popular days, such as public holidays and weekends, Kensington Palace can
reach capacity, restricting access. This can mean having to wait for the next available
timeslot. We recommend visiting in the afternoons as these are generally less
busy.

Please note!

e With your pass, you'll receive a 10% discount in the on-site gift shop!
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Hours of Operation

January 1 to February 28
Wednesdays-Sundays: 10AM-4PM (last entry 3PM)

March 1 to October 25
Daily: 10AM-6PM (last entry 4:30PM)

Closings & Holidays

Special operating hours

March 1 to April 24: the palace is open Wednesdays to Sundays
September 14 to October 24: the palace is open Wednesdays to Sundays
March 4: the palace is open 10AM-2PM (last entry 1PM)

April 14: the palace is open 10AM-4PM

Closures
June 8
July 13

Getting there

Address
Kensington Palace Gardens

London, W8 4PX
GB

Afternoon Tea at Huffkins Oxford Street

For more information, please visit the Huffkins website.
Getting in
Please present your pass and booking confirmation to staff when you arrive.

Please note that the Huffkins Oxford Street Café is located on the 4th floor inside the
John Lewis department store.

Busy tip
Saturday afternoons are usually very busy and can be fully booked. We recommend
visiting at other times during the week when it's less busy.

Due to refurbishments in the John Lewis department store, Huffkins is currently very
busy and may have reduced capacity. We suggest booking your slot as early as
possible to avoid disappointment!
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Please note!

Due to refurbishments in the John Lewis department store, Huffkins is currently very
busy and may have reduced capacity. We suggest booking your slot as early as
possible to avoid disappointment!

Hours of Operation

Monday to Friday: 10AM - 6:30PM
Saturday: 10AM - 6:30PM
Sunday: 12PM - 5PM

Closings & Holidays
Christmas Day, Boxing Day, New Year’s Day and Easter Sunday

Reservations required

To book your Afternoon Tea at Huffkins, please head to the Huffkins booking portal.

Website
https://app.acuityscheduling.com/schedule.php?
owner=14528297&appointmentType=94068826

Getting there

Address
4th Floor, John Lewis,

300 Oxford St,
, W1C 1DX

United Kingdom

30+ London Sights Tour - Top Sights Tours

For more information about the tour please see the Top Sights Tours website.

Getting in
Show your pass and booking confirmation when you arrive for your tour.
Please note!

This attraction is extremely popular and gets booked up fast. If this is one of your
'must-sees’, please reserve your spot as soon as possible!
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Hours of Operation
Daily: 10AM, 1PM and 3PM

Please check the Top Sights Tours website for the latest schedule.

Reservations required

Book your tour in advance on the the Top Sight Tours booking page.

You will need the following:

e Your order number and 12-digit pass number (which can be found under the QR

code) of all the people in your group
e Requested tour name
® Requested date and time
You will then receive an email to confirm your place on the tour.

If you have any queries or questions please email the Top Sights Team
on hello@topsightstoursgroup.com

Website
https://www.londontopsightstours.com/london-pass/30-sights/

E-mail
londontopsights@gmail.com

Getting there

Address
150 Piccadilly, St. James's

London, W1J 9BR
GB

Bites & Drinks at Burger & Lobster Restaurant Soho

For more information, please visit the Burger & Lobster website.

Getting in
Just have your pass scanned when you arrive and enjoy!

Subject to availability. If the restaurant is full, you may have to wait for the next
available table.

Busy tip

https://mypass.gocity.com/guidebook?destination=london&language=en&passType=ALL IN...
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December is usually very busy for dinner due to the festive season. We suggest you
visit before 5PM during that period.

Wheelchair accessibility
The restaurant is wheelchair accessible.

Please note!

o With your pass, you'll get a 15% discount when ordering from the a la carte
menul! This offer is exclusive to the Burger & Lobster Restaurant Soho branch
and cannot be used in conjunction with the Bites and Drinks offer your pass
covers. Intended for use on a return visit to the restaurant.

Hours of Operation

Getting there

Address
Burger & Lobster Soho,

36-38 Dean St,
, W1D 4PS

United Kingdom

HMS Belfast

For more information, please visit the HMS Belfast website.

Getting in
Show your pass when you arrive at HMS Belfast.

To get on board HMS Belfast, walk through the Entrance kiosk on the quayside of The
Queen's Walk.

Hours of Operation
Daily, 10AM - 5PM.
Closings & Holidays
December 24-26

Getting there
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Address
The Queen's Walk,

London, SE1 2JH,

United Kingdom

Royal Observatory Greenwich & Prime Meridian

For more information, please visit the Royal Observatory Greenwich website.

Getting in
Present your pass at the admissions desks at the main entrance.

During busy periods, all visitors may still need to queue.

Hours of Operation
Daily: 10AM to 5PM (last admission 4:15PM)

Closings & Holidays
24,25 & 26 December annually

Getting there

Address
Blackheath Ave

Greenwich, SE10 8XJ
GB

Up at The 02

For more information, visit the Up at The 02 website.

Getting in
Show your pass at the box office window to receive your ticket, then head to Base
Camp reception at your allotted time slot.

Your pass is valid daily only for daytime, sunset and twilight climbs. Tickets are
subject to availability and cannot be booked in advance so we recommend checking
the website for availability before arriving.
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Busy tip
Saturdays are are usually very busy with potential long wait times. We suggest to
visit Sunday-Friday to have the best experience.

Please note!

e Comfortable clothing and appropriate footwear are recommended, and
complimentary jackets and full safety equipment is provided.

e Height, weight and age restrictions apply. Please check Up at The 02's FAQs
before visiting.
Climbers must be at least 8 years old and at least 1.2 meters tall to
participate, and all climbers under the age of 18 must be accompanied by an
adult. The adult/child ratio is 1 adult per 5 children.

FAQs
What should | wear for Up at The 02?

Comfortable, flexible attire. Climb jackets and gilets are available if needed as an
extra layer. Gloves and hats are recommended in winter. Climbing shoes are
provided so please wear socks. Long hair must be tied back.

How long does Up at The 02 take?

The entire experience, including a safety briefing, climb, and descent, typically takes
around 90 minutes.

Can | take my own camera or phone up The 02?

Phones are allowed but must stay in the climb jacket pocket and should only be used
on the viewing platform. Go Pros and cameras aren’t allowed on the climb. Lockers
are available for storing personal items but avoid bringing large items.

Is there an age or height limit for Up at The 02?

Climbers must be at least 8 years old and at least 1.2 meters tall to participate, and
all climbers under the age of 18 must be accompanied by an adult.

What happens if it rains during my Up at The 02 climb?

Climbs take place in most weather conditions, and complimentary rain ponchos will
be provided if necessary.

Can | bring food or drinks with me on the climb?

Food and drinks aren’t allowed during the climb, but upgrade options are available
for rooftop drinks.

What if | need to bring medication?

Essential items like inhalers, insulin and nourishment can be carried by your guide.

Hours of Operation
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Getting there

Address
Peninsula Square,

London, SE10 ODX
GB

London Cable Car: Soar Over the Thames

For more information, visit the TFL London Cable Car website.

Getting in
Show your pass at the entrance.

e You can board the London Cable Car from either terminal: Greenwich
Peninsula or Royal Docks.

e During busy times, shared cars may be introduced to help with queue
management and improve the customer experience.

Weather notice
London Cable Car may temporarily close due to the threat of thunder and lightning
to the immediate area, or very strong winds.

Check Status Updates or call the 24-hour travel information line on 0343 222 1234
(call charges may apply).

FAQs

Does this include fast track entry?

No, although you can upgrade to skip the queues if you prefer.

Hours of Operation
Monday - Thursday, 8AM -9PM

Friday: 9AM-10PM
Saturday: 9AM-11PM
Sunday and bank holidays: 9AM-9PM

Closings & Holidays
3 -12 March: Annual maintenance

25 Dec
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Getting there

Address
Greenwich Peninsula Terminal,

Edmund Halley Way,
London, SE10 OFR
UK

ClassPass Credits: Fitness, Beauty & Beyond

For more information, please visit the ClassPass website.

Getting in
How to redeem:

e Head to the ClassPass/Go City landing page to redeem your offer

e Create a ClassPass account

¢ Download the ClassPass mobile app (App Store | Google Play)

e Browse and reserve eligible experiences using your included credits

e Present any booking confirmation required by the participating venue upon
arrival

e The London Pass® customers can enjoy 57 ClassPass credits, valid for one
month, as part of their pass benefits.

o Full details about the offer, eligibility requirements, and step-by-step
instructions can be found on the ClassPass/Go City landing page.

Disclaimer
This offer is only available to users that have not used ClassPass before.

For new ClassPass users - to redeem the free credits, you are required to enter your
payment details when signing up. Your membership will automatically renew at the
end of the one-month trial period and payment will be taken. If you do not want to
renew your membership after the one-month trial, you must cancel before the
renewal date.

For existing ClassPass users - you will first need to upgrade your ClassPass
membership to a higher category via the ClassPass/Go City landing page to unlock
the additional 15 bonus credits.

For former ClassPass users - you will first need to reactivate your ClassPass
membership, and then immediately upgrade your membership to a higher category
via the ClassPass/Go City landing page to unlock the additional 15 bonus credits.
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Hours of Operation

Getting there

Address
Class pass

>

Fish and Chips Lunch at The Seashell of Lisson Grove,
Marylebone

For more information please see the Seashell Restaurant.

Getting in

Show your pass when you arrive at the restaurant to redeem this offer.

e Customers will be accommodated subject to availability. If the restaurant is
full, customers may have to wait for the next available time.

e Therestaurant has a separate with a more casual style. If the main area is
full, customers may be seated in the separate area.

Hours of Operation
Monday-Sunday: 12PM-5:30PM

Getting there

Address
49 - 51 Lisson Grove

London, NW1 6UH
GB

Frameless — Immersive Art Experience

For more information about the exhibition please see the Frameless website.

Getting in
Just show your pass for entry.
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Admission is subject to availability. Customers may be asked to wait for the next
available time slot.

Busy tip
For the best customer experience, we recommend visiting late afternoons during the
week as the attraction tends to be quieter at these times.

Hours of Operation

Standard opening hours
Please note: last entry is 2 hours prior to closing time

Monday to Thursday: 11AM - 6PM
Friday: 11AM - 10PM

Saturday: 10AM - 10PM

Sunday: 10AM - 6PM

Visitors over 18+ only are allowed during FRAMELESS late sessions on Friday &
Saturday evenings between 6PM and 10PM. All visitors under 18 years of age should
arrive by 4PM.

Closings & Holidays
Changes to operating hours:

April 22: 11AM-3:30PM
April 28-29: 11AM-5:30PM
April 30: 11AM-5PM

May 4: 10AM-7PM

May 25-28: 10AM-7PM
May 29-30: 10AM-10PM
May 31: 10AM-6PM

June 1-2: closed

June 4: 11AM-4PM

June 8,15: 12PM-6PM
June 20-21: 10AM-4:30PM
June 29: 2:30PM-6PM

Getting there

Address
Unit 2

6 Marble Arch
London, W1H 7AP

271101
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GB

Steak & Ale Pie with Beer at a Waterside Pub - The
Moby Dick
For more information, please visit The Moby Dick website.

Getting in
When you arrive, please head to the the bar to have your passes scanned before
taking a seat.

Wheelchair accessibility
The Moby Dick has disabled access and toilets.

Hours of Operation

Getting there

Address
Greenland Dock,

6 Russell PL,
,SE16 7PL,

United Kingdom

A Gin Tasting Journey Through Maritime Greenwich

For more information, please visit the Greenwich Spirits website.

Getting in
Please present your pass when you arrive.

With booking: Please arrive 10 minutes before the scheduled start
Walk-ins (no booking): Must arrive 20 minutes before scheduled start

Disclaimer
Children under 18 are not allowed to join the experience, although they are
welcomed to wait inside the venue whilst the accompanying adults take part.

Please note!
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o You'll get £5 off when spending over £40 in the shop with your pass! Includes

bottles, souvenirs, drinks and merchandise.

Hours of Operation

January
Friday and Saturday: 5PM

February onwards:
Wednesday: 3PM

Friday and Saturday: 5PM
Sunday: 3PM

Shop is open daily from 10AM to 4PM.

Experiences run on a schedule, so please check the booking calendar for updated

times and schedules.

Closings & Holidays
June 12-13

September 25-26

Every Saturday in October
December 24, 25, 26
January 1

Reservations required

Advanced booking is highly recommended to reserve your space. Walk-ups are
accepted subject to availability.

Please book your spot via the Greenwich Spirits website.

Website
https://greenwichspirits.uk/experiences/londonpass/

Getting there

Address
Greenwich Distillery Shop & Tasting Rooms,

Old Royal Naval College, King William Walk,
London, , SE10 9NN

United Kingdom
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Fuller's Brewery Tour & Beer Tasting

For more information, visit the Fuller’s Brewery tour website.

Getting in
Show your pass and proof of reservation at the Fuller's Brewery shop.

Disclaimer
The tour is only available to customers aged 18 or over.

Please note!
This attraction is extremely popular and gets booked up fast. If this is one of your
'must-sees’, please reserve your spot as soon as possible!

Tours on Saturdays can only be booked on the day by calling +44 (0)208 996 2662 or
emailing brewerytour@fullersbrewery.co.uk. Availability is not guaranteed.

e With your pass, you'll receive a 10% discount in the brewery shop (excludes
spirits)!

Hours of Operation
Tuesday -Thursday: 11AM, 12PM, 1PM, 2PM and 3PM.

Friday: 11AM, 12PM, 1PM, 2PM, 3PM and 4PM.
Sunday: 1PM, 2PM and 3PM

Visit the Fuller's Brewery Tour website for availability.

Closings & Holidays
There are no tours on Mondays or public holidays.

Reservations required

Follow this link to the Fuller's Brewery website and select 'Redeem a voucher'.
Choose 'The London Pass', then enter your details to complete your reservation. Be
sure to have your 12-digit pass code ready - you’ll find it beneath the QR code on
your pass.

E-maiil
brewery.tour@fullersbrewery.co.uk

Phone
0208 996 2662
Getting there

Address
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Chiswick Lane South
London, W4 2QB
GB

2.5 GB Mobile Data

For more information, please check the Red Bull MOBILE website.
Getting in

How to Redeem:

1. Head to the Red Bull MOBILE website and enter your pass number. You'll find it
in the Go City app under "My Pass". You will then receive a promo code to
redeem your 2.5 GB of free data.

2. Download the Red Bull MOBILE Data app (App Store | Google Play).

3. Create a profile, enter the promo code, install the eSIM, then enable roaming in
your device settings.

4. You're connected - enjoy exploring London!

e Before activating, check that your device is eSIM-compatible. You'll also
need your pass number to hand. We recommend reviewing the installation
instructions and FAQs in advance so everything is ready when you arrive.

e Most travellers complete activation in just a few minutes. The FAQs cover
device compatibility, setup steps, and troubleshooting should you need it.

e The London Pass® customers can enjoy 2.5GB of free data, valid for 3 months
for London, as part of your pass benefits. Top ups possible directly via Red
Bull MOBILE.

o Full details about the offer, eligibility requirements, and step-by-step
instructions can be found on the Red Bull MOBILE website.

Disclaimer

Please note that this offer is available exclusively to new Red Bull MOBILE eSIM users.
If you have previously used an eSIM from Red Bull MOBILE, you will not be eligible
for offer. However, if you reach out to Go City, we will provide a code.

A compatible eSIM-enabled device is required. The promo code must be entered in
the Red Bull MOBILE app. Data allowance is limited to 2.5 GB. Additional top-ups are
not included but can be purchased directly with Red Bull MOBILE. Coverage and
speeds may vary by destination and local network conditions.

Hours of Operation
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Getting there

Address
1

The Chimney Lift at Battersea Power Station

For more information, please visit The Chimney Lift website.

Getting in
Show your pass to the staff, who will allocate you the next available ascent time slot.
This is typically within 30 minutes of your arrival.

While you wait, you are welcome to explore the exhibition at your own pace before
your ascent.

Busy tip
Saturdays, especially during the day, can be very busy with long queues. We suggest
visiting outside of these times for the best experience.

Hours of Operation

Getting there

Address
The Chimney Lift, Turbine Hall A,

Level 1, Battersea Power Station, Circus Road West, Nine Elms,
London, SW8 5BN
UK

Arsenal Stadium Tour

For more information, please visit the Emirates Arsenal Stadium Tours website.

Getting in
Show your pass at the stadium tours entrance inside the Armoury Store.

The Arsenal museum is situated opposite turnstile E in the Northern Triangle
Building, next to the Ken Friar bridge.
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Disclaimer
The stadium is a working building. As a result, both tour route and content are

subject to change without notice. All tours are subject to availability and customers

may need to wait for the next available time slot.

Wheelchair accessibility

The tour is fully accessible for visitors with disabilities, including wheelchair users.

Please note!

e Photography is generally allowed on the tour, except in certain areas where
it is prohibited, which are clearly signed.

Hours of Operation

Self-guided tours
Monday to Saturday: 9:30AM to 5PM (last departure 4PM)
Sunday: 10AM to 4PM (last departure 3PM)

Museum (included in admission)
Monday to Saturday: 9:30AM to 5:30PM (last admission 5PM)
Sunday: 10AM to 4:30PM (last admission 4PM)

All timings are subject to change, especially during the holiday season. We
recommend checking the official website for your planned visit date to avoid
potential disappointment.

Closings & Holidays

February half-term hours (February 13-23)
Monday - Saturday: 9:30AM - 6PM (last entry, 5PM)
Sunday: 10AM - 4PM (last entry, 3PM)

Home matchdays and event closure information
Full closure

February: 15

March: 1, 15

April 29

Getting there

Address
75 Drayton Park

London, N5 1BU
GB
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London Zoo

For more information please see the London Zoo website.

Getting in

There's no need to book in advance. On arrival at the main gates, you’ll need to go
through a brief security check before heading to the ticket kiosks to have your pass
checked and scanned.

Visitor tips
Download the London Zoo app to plan your route and get the most out of your visit.

Hours of Operation

March 29 to September 1: 10AM to 6PM
September 2 to October 27: 10AM to 5PM
October 28 to February 14, 2025: 10AM to 4PM

Last entry is one hour before closing.

We recommend checking the London Zoo website for any operational changes.

Closings & Holidays
25 December annually

Getting there

Address
Outer Circle, Regent’s Park

London, NW1 4RY
GB

Museum of lllusions London

For more information, please visit the Museum of Illusions website.

Facilities

o Accessible toilets and baby-changing facilities
e Free Wi-Fi
o Wheelchair-friendly routes (some tilted rooms may not be fully accessible)

Getting in
Please show your pass for staff to scan, then you're in!
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Exhibit descriptions and signage is in English only.
Busy tip
The Museum of Illusions can get busy, so we recommend checking the official

website for up-to-date information on availability. During July and August, we
recommend visiting during the weekdays for the best availability.

Disclaimer
All children must be accompanied by an adult during their visit.

Wheelchair accessibility

Due to building limitations and the nature of the exhibits, some parts of the museum
might not be fully accessible to everyone. Please find out more on the

museum's Accessibility page.

Hours of Operation

Closings & Holidays
December 25

Getting there

Address
15-17 Tottenham Court Road,

London , W1T 1AZ

United Kingdom

Stonehenge Half Day Tour

For more information, please visit the Evan Evans Tours website.

Getting in

Head inside Victoria Coach Station and look for Gate 1-2 - you'll find an Evan Evans
Tours kiosk. Please have your passes scanned and confirmation checked before
boarding.

e Please arrive 30 minutes before your scheduled departure time ready for
boarding.

e Travel time between central London and Stonehenge is approximately 2
hours (each way) so you will spend approximately 2 hours at Stonehenge.

Please note!

e Please check availability on Evan Evans Tours website.
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o All subject to availability.

Hours of Operation

Reservations required

Head to the booking portal and select the date you wish to take the tour. Please
input your pass numbers under the Notes section at the checkout.

Website
https://widgets.prioticket.com/ScRpova6/productDetail/13916

Getting there

Address
Victoria Coach Station,

164 Buckingham Palace Rd,
, SW1W 9TP,

United Kingdom

Traditional English Scone Making and Tea Workshop

For more information, please visit the We Are London website.

Getting in
Please present your pass and booking confirmation when you arrive for your
workshop.

e Acompatible level of mobility is required for standing and baking activities.
e Children may need to be accompanied by an adult.
e Please advise the provider of any dietary requirements before attending.

Please note!

e Potential Allergens in Scones:
o Gluten
o Dairy

o Eggs
o Nuts (Cross-contamination)

FAQs
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Do I need to have any baking experience?

Nope! This workshop is designed for beginners and baking enthusiasts alike.
Hours of Operation

Reservations required

Book your visit in the Go City app. Remember that your pass must be valid at the
time of your reservation.

Getting there

Address
1st floor the De Hems Dutch Café Bar

11 Macclesfield Street, Soho,
, W1D 5BW,

United Kingdom.

The Chocolate Cocktail Club

For more information please see the Chocolate Cocktail Club website.

Getting in
Booking is not required. When you arrive, just show your pass to the host or your
table server.

The Chocolate Cocktail Club is an over 18s venue, anyone under the age of 18 will not

be granted admission.

Hours of Operation

Tuesday: 1:30PM - 5:30PM (last entry 5:30PM)
Wednesday & Thursday: 4:30PM - 10PM (last entry 9:45PM)
Friday: 1:30PM - 10PM (last entry 9:45PM)

Closings & Holidays
Sundays and Mondays

Closed for a private event after 9PM on the following Fridays:
July 25th
August 8th

All UK public holidays
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37/101


https://www.thechocolatecocktailclub.co.uk/

8/13/26, 5:59 PM Go City | Official Website | Save Up To 65% on Attractions
Getting there

Address
75 St John Street

Farringdon
London, EC1IM 4DT
GB

Brick Lane Indian Curry at The Standard Restaurant

For more information, please visit The Standard's website.

Getting in
Scan your pass upon arrival, before being seated.

Busy tip
Friday and Saturday evenings are particularly busy and you may have to wait for a
table.

Disclaimer

All is subject to availability. If the restaurant is full, you may have to wait for the next
available table. Dinners, especially on weekends, are usually busier so we
recommend going for lunch.

Hours of Operation

Getting there

Address
The Standard Brick Lane,

71 Brick Ln,
JE16QL

United Kingdom

Hampton Court Palace

For more information visit the Hampton Court Palace website.

Getting in
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On arrival at Hampton Court Palace, head to the central arch at the end of the main
driveway to have your pass scanned. Once your pass has been validated, you’ll be
issued a paper ticket, which will allow you to enter and re-enter the Palace grounds
on your visit that day.

The Tennis Court in the gardens is only open to visitors during the summer months.

Busy tip

Pass customers do not need to book in advance to visit Hampton Court Palace.
Please be aware that at busy times, you may be asked to wait for the next available
time slot. We recommend visiting in the afternoon for the best visitor experience.

Visitor tips

Traveling in from central London?

Hampton Court is located one hour outside of central London. Be sure to plan your
journey in advance. You can purchase train tickets here.

Please note!

e With your pass, you'll receive a 10% discount in the on-site gift shop and at
selected catering outlets!

FAQs
Where is Hampton Court Palace?

Hampton Court Palace is in the London borough of Richmond upon Thames. The
nearest train station is Hampton Court, a 30-minute train journey from London
Waterloo in central London, and 3-4 minutes' walk from the Palace itself. It’s located
in Zone 6 of London’s transport system, so you can use your Visitor Oyster Card,
travel card or contactless debit/credit card to get there. You can also purchase your
train tickets here.

Who lives at Hampton Court Palace?

No members of the royal family currently reside in Hampton Court Palace. However,
the palace, owned by the Crown, is far from empty. It's a living museum echoing with
the tales and intrigues of past monarchs like Henry VIII. The fact that no one lives
there now should not deter you; the place itself is alive with history, demanding your
visit to experience it.

Hours of Operation

January 1 to March 28
Wednesdays-Sundays: 10AM-4PM (last entry 3PM)

March 29 to October 25
Wednesdays-Sundays: 10AM-5PM (last entry 4:30PM)

Closings & Holidays
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Closures
March 11-12
April 28

Special operating hours
May 14: early closure at 3:30PM

The palace will be open daily between the following dates:
March 29-May 4

May 20-31

July 22-August 31

Please note: the palace will be open on February 16-17

Getting there

Address
Hampton Court Palace

East Molesey
Surrey, KT8 9AU
GB

Timeless British Sweets & Tea at Henry's Kitchen
(Hampton Court)

For more information, please visit the Henry's Kitchen website.

Getting in
Just present your pass when you arrive!

Disclaimer
This offer is subject to availability. If the venue is full, you may have to wait for the
next available table.

Hours of Operation

Closings & Holidays
December 25

Getting there

Address
Henry's Kitchen,
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9 Bridge Rd, Molesey,

East Molesey , KT8 9EU

United Kingdom

Household Cavalry Museum

For more information, please visit the Household Cavalry Museum website.
Getting in

Show your pass at the ticketing desk, inside the main entrance of the museum, to be

scanned and validated. At busy times, you may be asked to wait for the next
available time slot.

Hours of Operation

April to October
Daily from 10AM to 6PM (last admission 5PM)

November to March
Wednesday to Sunday only from 10AM to 5PM (last admission 4PM)

Closings & Holidays
Good Friday

London Marathon day
Remembrance Sunday

24 to 26 December annually

Getting there

Address
Horse Guards

Whitehall
London, SW1A 2AX
GB

Chelsea FC Stadium Tour
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For more information, please visit the Chelsea FC Stadium website.

Getting in
Simply present your pass at the main tours and museum entrance. The tour includes
admission to the museum, please allow two hours for your visit.

Hours of Operation

Tours: depart hourly from 10AM (first tour) to 3PM (last tour).
Museum: daily from 9.30AM to 5PM (last admission 4.30PM).
For up-to-date information, please check the Chelsea FC website.

Closings & Holidays
25 & 26 December, match-days & certain pre-match days.

Getting there

Address
Stamford Bridge

Fulham Road
London, SW6 1HS
GB

Cutty Sark

For more information, please visit the Cutty Sark website.

Getting in
Present your pass at the admissions desk.

To avoid disappointment, customers are strongly advised to check availability on the
Cutty Sark's website.

Hours of Operation
Daily: 10AM to 5PM (last admission 4:15PM)

Closings & Holidays

24,25 & 26 December annually
Getting there

Address
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King William Walk

Greenwich, SE10 9HT
GB

Classic Afternoon Sweet Treats at Bill's Greenwich

For more information, please visit the Bill's website.

Getting in
Show your pass on arrival where it will be scanned by your server.

Disclaimer
This offer is only valid between 3PM-5PM.

Hours of Operation

Getting there

Address
Bill's Greenwich Restaurant,

13 Nelson Rd,
London, SE109JB
United Kingdom

Changing of the Guard Walking Tour

For more information about the tour visit the See The Sights Tours website.

Getting in
Just show your pass to your tour guide at your booked slot and you're good to go!

Hours of Operation
Monday, Wednesday, Friday and Sunday: 10AM

Please check the booking link for the most up-to-date availability for tour dates and
times.

Reservations required
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To make your booking, please visit the online booking portal and follow the booking
instructions. You will need a 12 Digit Pass Number for each person to complete your
reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Victoria Palace Theatre,

79 Victoria Street,
London,, SW1E 5EA,
GB

London Transport Museum

For more information, visit the London Transport Museum website.

Getting in

Go City customers do not need to book in advance but should still join the “Annual
Passes and Pre-Booked Tickets” lane to enter the museum. Once inside, there is an
admissions desk on the left-hand side where you can present your pass for
validation. Admission is always subject to availability.

Hours of Operation
Monday - Sunday: 10AM-6PM (last entry 5PM)

Closings & Holidays

Getting there

Address
Covent Garden Piazza

London, WC2 7BB
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GB

The Dilly Health Club Day Pass - Swimming Pool, Gym
and Steam Room Usage
For more information, please visit The Dilly Hotel website.

Getting in
Scan your pass at entrance of the health club and enjoy!

The health club is just 2 floors down from the lobby. You can take the lift to level C.
Please note!
e With your pass, you can enjoy 10% off treatments (such as facials and

massages) for the same day!
e Please check the Dilly Health Club's gym and pool etiquette guide.

Hours of Operation

Getting there

Address
21 Piccadilly,

London , W1J OBH,

United Kingdom

Soho Comedy Factory

For more information, please visit the Soho Comedy Factory website.

Getting in

On arrival at The Coach House Piccadilly, head to the box office and present your
pass for scanning. The box office will open 10 minutes before show start, and is
located to the left of the bar. Once validated on the Go City terminal, you'll be
admitted to the show.

e Please arrive 15 to 20 minutes before show time.
e Seatingis unreserved and allocated on a first-come, first-served basis.
Latecomers may not be admitted.
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Busy tip
Friday and Saturday shows are often busy and require booking. Walk-up is accepted
Sunday-Thursday when it's quieter (all subject to availability).

Disclaimer
ID may be requested. All shows are strictly 18+.

Please note!
Allis subject to availability.

Hours of Operation

Reservations required

Sunday-Thursday shows are less busy - bookings are recommended although walk-
up is usually possible.

Friday or Saturday shows are busier - bookings will be required. Head to the Soho
Comedy Factory booking portal to book your spot!

Website
https://tickets.sohocomedyfactory.com/events/sohocomedyfactory/2229251

Getting there

Address
The Coach House,

7 Oxendon St,
London , SW1Y 4EE

United Kingdom

Tottenham Hotspur Stadium tour

For more information, visit the Tottenham Hotspur Stadium website or call 020 3929
1882. Lines are open 10AM-5PM on weekdays and 10AM-4PM on Saturdays.

Getting in
Present your pass at the tours desk, where you will be allocated a time slot.
Disclaimer

Please note that London Pass customers do not need to book but should use the
online booking calendar as a guide to availability.
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Hours of Operation

Tour times vary throughout the year depending on the stadium’s calendar of events.
For the most accurate information about when tours operate, please visit the tour
website.

Getting there

Address
High Road,

Tottenham,
London, N17 OAP
GB

F1® DRIVE - London

For more information, please visit the F1® DRIVE website.
Getting in
Just present your pass when you arrive and get ready to race!

Disclaimer
This experience is for ages 14 and over.

Please note!

o All guests will be required to pass through a bag search upon entry to the
venue.
e Protective race suits are meant to be worn over your regular clothing so
please dress appropriately.
e A minimum height of 1.5m is required and the recommend maximum height
is 1.95m. Maximum weight is 18 stone (252lbs).
FAQs
What's the minimum age for F1® DRIVE?

Drivers must be at least 14-years-old to take part.

Hours of Operation
Monday to Friday: 2:30PM - 4:45PM (every 15 minutes)

Closings & Holidays
Saturdays and Sundays
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June-July

Getting there

Address
Tottenham Experience Store,

High Rd,
London, N17 0AP
UK

Royal Albert Hall Tour

For more information, please check the Royal Albert Hall website.

Getting in

Passes can be only used on the day to secure a place on a tour. They can be
redeemed in person at the Box Office at Door 12. Show your pass at the tours desk
for the next available tour.

Busy tip

Although tours run on most days, the Royal Albert Hall is a working building and
tours are subject to change at short notice. We recommend checking the Hall’s
website before your visit for the latest availability.

Wheelchair accessibility
The route is accessible, with lifts located on every level of the building.

Please note!
o With your pass, you'll receive a 10% discount at the Cafe Bar AND Verdi
Restaurant!
¢ The tour involves walking and a number of stairs, so comfortable footwear is
recommended.
e Photography is usually permitted, but on occasion, not allowed. Please
follow the tour guide’s instructions on taking photos throughout the tour.
FAQs
How long does a tour last?
Royal Albert Hall Tours are conducted in English and last approximately 60 minutes.
Is the tour suitable for children?

It's recommend that children attending tours are aged 5 and over.
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Can I bring food and drinks into the Royal Albert Hall?

Outside food and drinks are generally not permitted inside the Royal Albert Hall.
However, the venue has various bars and restaurants where you can purchase
refreshments.

Are there parking facilities available at the Royal Albert Hall?

Limited parking is available near the Royal Albert Hall, but it can fill up quickly. We
recommend you use public transport whenever possible. However, if you do plan to
drive, there are nearby parking garages and street parking options, though they may
require payment and have time restrictions.

How do | get to the Royal Albert Hall?

The Royal Albert Hall is located in South Kensington, London. It’s easily accessible by
public transport, including the London Underground (the nearest station is South
Kensington) and various bus routes. Additionally, taxis and ride-sharing services are
readily available in the area.

Hours of Operation

Getting there

Address
Kensington Gore

London, SW7 2AP
GB

Royal Botanic Gardens, Kew

For more information, please visit the Kew Gardens website.

Getting in
Please enter via the Brentford, Elizabeth or Victoria gates. Lion Gate is exit only.

Hours of Operation
Daily: 10AM

Closings & Holidays
24 and 25 December.
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Getting there

Address
Royal Botanic Garden, Kew

Richmond, TW9 3AB
GB

The Paddington Bear(TM) Experience

For more information, please visit The Paddington Bear™ Experience website.

Getting in

Scan your pass at The Box Office to gain entry. The Box Office is located within
Gruber’s Antiques Store, the merchandise store, which you cannot miss as you enter
the attraction.

At busy times, the Box Office will use a podium outside of Gruber’s Antiques Store.
Pass holders will be granted access to the next available time slot. Please note at
busy periods, Pass Holders may be asked to come back at a set time.

Disclaimer

Important: if you are travelling with children aged 2 to 4, although they won’t have a
pass, they will still be charged admission by The Paddington Bear(™) Experience.
Tickets can be purchased at the box office, and passholders (adults) can purchase
them with a 30% discount from the official price. Please allow extra time to purchase
these tickets.

Visitor tips
Enter County Hall via the riverside entrance. Look for Paddington Bear Experience
flags along the promenade.

Please note!

e With your pass, you'll get 20% off food and beverages at the on-site café!

Hours of Operation

Monday: 10AM - 2:30PM
Tuesday: 10AM - 1:30PM
Wednesday: 10AM - 2:30PM
Thursday: 11AM - 2:30PM
Friday: 10AM - 3:30PM
Saturday: 9AM - 3:30PM
Sunday: 10AM - 3:30PM
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Closings & Holidays
December 24-26

Getting there

Address
Riverside Building, County Hall,

Westminster Bridge Rd,
London, SE1 7PB,

United Kingdom

Sipsmith Gin Distillery Tour and Tutored Tasting

For more information, please visit the Sipsmith website.

Getting in
Please arrive at the gatehouse where you’ll be greeted and signed in. To gain entry,
you'll need to present your valid passes and your booking confirmation.

Disclaimer
Please note that this is a working distillery so unfortunately children are not allowed
onsite. This product is for 18+ only.

Please note!

e To gain entry, you'll need to present your valid passes and your booking
confirmation.

Hours of Operation

Reservations required

Book your spot on the tour via the Sipsmith website. You'll need to enter promo
code: GOCITYXSIPSMITH

Getting there

Address
83 Cranbrook Road
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London, W4 2LJ

GB

Shakespeare's Globe Theatre Tour

For more information, please visit the Shakespeare's Globe Theatre website.

Getting in

Show your pass at the admissions desk at the guided tours entrance, opposite the

river. Passholders do not need to book but may be asked to wait until the next
available tour. Should you need to wait, you will be able to enjoy the theater's
exhibition as part of your admission.

Wheelchair accessibility

Step-free and access for wheelchair users is available, please speak to a member of

the admissions staff on arrival.
Please note!
e With your pass you’ll get a 10% discount in the onsite shop!
e Guided Tours take place in all weathers. There is no dress code, but we
recommend visitors wear appropriate clothing and footwear as tours take
place outdoors.

e Depending on what's happening on stage, you might have restrictions on
taking photos.

Hours of Operation

Monday
Tours depart every 15 minutes from 10am to 12PM, then every 30 minutes from
12:30PM to 4PM

Tuesday to Saturday
Tours depart every 15 minutes from 10AM to 12PM

Sunday
Tours depart at 9.30AM, 10AM, 10.15AM, 10:30AM & 11AM

Getting there

Address
21 New Globe Walk

Bankside
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London, SE1 9DT
GB

The Fun Tour with Live Theatre and Comedy

For more information, visit The Fun Tour’s website.

Getting in
On arrival, please present your reservation confirmation to the agent, and they will
scan your pass QR code.

Please note!
Make sure you arrive 15 minutes before the departure time. The tour bus can’t wait
for late arrivals.

e Wear clothes suitable for unpredictable London weather.

Hours of Operation

Mon-Sun:
1.15PM
2.30PM
3.45PM
5PM

Reservations required

The London Pass holders are strongly advised to book in advance. Walk-up
customers cannot have places guaranteed and will be subject to availability.

Book your visit via Go Reserve in the Go City app. Remember that your pass must be
valid at the time of your reservation. You can book up to 10 days in advance of your
visit.

Website
https://reservations.gocity.com/attraction/a0537cbc-4603-40dc-ac95-25de115b40c2

Getting there

Address
Coach Bay, 40B Victoria Embankment,
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London , WC2N 6PB,
UK

Twist Museum London

For more information, please visit the Twist Museum website.

Getting in
Please present your pass at the welcome desk to gain entry to Twist Museum.

Disclaimer
Children under the age of 15 must be accompanied by an adult.

Wheelchair accessibility
The venue is wheelchair accessible and located at street level with lift access. Only
two installations feature inclines that may be challenging for some guests.

Please note!

o Wear something comfortable, especially comfortable shoes, as you’ll be
exploring interactive spaces.
e Photography is encouraged but tripods are not allowed.

FAQs
Are food and drinks available?

Twist Museum has a vending machine with snacks and cold drinks. You’re welcome
to bring your own refreshments, though food and drink are not allowed inside the
exhibition space.

Hours of Operation

Closings & Holidays
Christmas Day

Getting there

Address
248 Oxford St,

London , W1C 1DH,

United Kingdom
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Activate Oxford Street

For more information, please visit the Activate website.

Getting in
Please have your pass scanned at the Reception area 20 minutes before your session
starts. Expect a quick briefing and then get ready to Enter The Game!

You'll need to fill out a wavier before participating. You can either do this in person
or online.

Disclaimer

For children aged between 6 and 13 years old: An adult must be presentin the
facility and we strongly advise that adults should also play alongside the children to
enable the best possible experience.

Anyone aged between 14-17: An Adult must sign the safety waiver prior to play,
which can be done online or in the venue.

Wheelchair accessibility
This venue is not wheelchair accessible.

Please note!

e Activate is an active experience. We suggest wearing clothes that make you
feel comfortable running, jumping, crawling, and climbing in. Clean, flat,
closed-toe footwear recommended.

FAQs

How old you have to be to participate?

The minimum age to participate in Activate is 6 years old.
Can | bring my own food and drinks?

You can bring your water, but we ask that you keep it in your lockers as it is not
allowed in the gaming rooms. Outside food and beverages are not permitted in the
facilities.

How many players are needed for the experience?

To play, you need at least two people. Games are played in groups of two to five
people. If you have six or more people, you can split into smaller groups and switch
players at any time while in the gaming area.

Hours of Operation

Getting there
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Address
536-540 Oxford St,

London, , W1C 1LS

United Kingdom

Flip Out Canary Wharf 2-Hour Experience

For more information, please visit the Flip Out website.

Facilities

Canary Wharf offers four underground public car parks, with direct access into the
shopping centre. Visitors can also enjoy 3 hours free parking on weekends and bank
holidays.

Getting in
Scan your pass at reception to receive your entry wristbands and get ready to Flip
Out!

Please note that Flip Out Canary Wharf does not have any trampolines.

Please note!

e Wear comfortable clothes - sports gear is ideal. Be aware that you'll need to
be wearing closed toe shoes to use some of the attractions.

Hours of Operation

Getting there

Address
Canary Wharf Shopping Centre, Cabot Square,

Canary Wharf Estate,
,E14 4QS

United Kingdom

Bicester Village Shopping Express Coach

For more information, pleave visit the Evan Evans Tours website.

Getting in
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Enter the Evan Evans Tours office, go to the reception and have your passes scanned
and confirmation checked prior to boarding.

e Please note that the only pick-up point available is the Evan Evans Tours
office as this is the only place where the partner has pass scanning facilities.

e Please arrive at least 30 minutes before your pick-up time.

e Please note that there are no toilets on board the coach and hot food and
drinks are not permitted.

Disclaimer
Arrival times at Bicester Village are approximate and dependent on traffic.

Please note!

e Please check availability on Evan Evans Tours website.
o All subject to availability.

Hours of Operation

Reservations required

Head to the booking portal and select the date you wish to take the tour. Please
input your pass numbers under the Notes section at the checkout.

Website
https://widgets.prioticket.com/ScRpova6/productDetail/86245

Getting there

Address
258 Vauxhall Bridge Rd,

London, SW1V 1BS,

United Kingdom

Natural History Museum souvenir guidebook

For more information, visit the Natural History Museum website.

Getting in
Show your pass for skip-the-line entry and show your pass at the main information
desk to collect your souvenir guidebook.
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One free guidebook per pass holder only.

Please note!

e With your pass, you'll get a 10% discount in onsite Natural History Museum
shops! (excludes sale and promo items)

Hours of Operation
Daily: 10AM-5:50PM (last entry is at 5PM).

Closings & Holidays
December 24-26.

Getting there

Address
Cromwell Road

London, SW7 5BD
GB

Harry Potter Walking Tour

For more information, please visit the Brit Movie Tours website.

Getting in
Show your pass and proof of booking when you arrive for the tour.

It is recommended to have a contactless card OR Zone 1 Travelcard OR Oyster Card
(single journey) for travel.

Disclaimer
Adults who are 18 years and older must accompany anyone who is 17 years or
younger.

Wheelchair accessibility
This guided tour is not accessible for wheelchair users or parents with prams or
buggies.

FAQs
Is this tour an official Harry Potter tour?

The Harry Potter Walking Tour is not an official ‘Harry Potter Walk’ and is not
endorsed, sanctioned, or in any other way supported, directly or indirectly by Warner
Bros Entertainment Inc, the Potter book publishers, or J.K.Rowling and her
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representatives. All rights to the series of “Potter” books are the property of J.K.
Rowling and her publishers including Scholastic Press, et al. Film rights and image
trademarks are the property of Warner Bros Entertainment Inc.

Hours of Operation

Wednesday, Friday, Saturday & Sunday (Jan-Dec): 2PM
Daily (Apr 1 - Aug 31): 2PM

All School Holidays, Saturdays (Mar - Aug): 10:30AM
Fridays (Apr - Aug): 6:30PM

Reservations required

Due to the popularity of the tours, we reccommend you book your spot at least 48
hours in advance. Visit the website and follow the instructions on the page to book
your tour. When booking, please provide your name, mobile number, email address
and pass number for each member of your party.

Website
https://fareharbor.com/embeds/book/britmovietours/items/270706/calendar/2025/09/?
ref=londonpass-asn&sheet-uuid=22f3e7bc-553f-424e-b159-
550a0d51d3al&asn=londonpass-gbp&asn-ref=londonpass-asn&flow=no&full-
items=yes

Getting there

Address
Westminster Station

London, England , SW1A 2JH

Churchill & World War 2 Walking Tour

For more information, please visit the See The Sights Tours website.

Getting in
Please present your pass and booking confirmation when you arrive for your tour.

Hours of Operation
Thursdays and Sundays: 1:30PM

Closings & Holidays
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December 24-26, 31
January 1

Reservations required

To book your spot on the tour, please visit the See The Sights Tours website.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Embankment Station (Embankment Pier Exit), Embankment Place,

, WC2N 6NS

United Kingdom

Blenheim Palace Day Trip with Admission

For more information, please visit the Evan Evans Tours website.

Getting in
Enter the Evan Evans Tours office, go to the reception and have your passes scanned
and confirmation checked prior to boarding.

o Please arrive 30 minutes before departure.

e On some departures, the coach may make additional stops in London and
Bicester Village to pick up/drop off their Bicester Village Express guests.

o All features, areas, talks and exhibitions are subject to availability.

Disclaimer

Blenheim Palace is currently undergoing a Roof Restoration Project which is
expected to be completed sometime in 2026. This does not impact visiting the state
rooms.

Please note!

e Please check availability on Evan Evans Tours website.
o All subject to availability.

Hours of Operation
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Reservations required

Head to the booking portal and select the date you wish to take the tour. Please
input your pass numbers under the Notes section at the checkout.

Website
https://widgets.prioticket.com/ScRpova6/productDetail/102136

Getting there

Address
258 Vauxhall Bridge Rd,

, SW1V 1BS,

United Kingdom

Afternoon tea at Clarence Brasserie & Tea Room
(Windsor)
For more information, please visit the Clarence Restaurant website.

Getting in
Just present your pass when you arrive!

Busy tip
We suggest visiting on weekdays for the best experience as weekends can be busy.

Disclaimer
Subject to availability - if the venue is full, they will admit customers as soon as
tables become available.

Hours of Operation

Closings & Holidays
Closed Tuesdays and Wednesdays

Closed December 25

Getting there

Address
Clarence Brasserie & Tea Room,

8-9 Church St,

Windsor, SL4 1PE
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United Kingdom

Imperial War Museum London with Souvenir
Guidebook
For more information, please visit the IWM London website.

Getting in
Go through the North Entrance, accessible via Lambeth Road, and show your pass at
the reception desk on level 0.

Wheelchair accessibility

For those with accessibility needs, please use the West Entrance, around the right-
hand side of the museum, which has step-free access. Once inside, it’s entirely
accessible through lifts and ramps.

Hours of Operation
Daily, 10AM - 6PM

Closings & Holidays
24 - 26 December

Getting there

Address
Lambeth Rd,

London, SE1 6HZ,

United Kingdom

Jason's Original Little Venice Canal Boat Trip

For more information visit Jason’s original canal boat trip website.

Getting in
Show your pass and proof of reservation on arrival. Please arrive 30 minutes before
departure.

Booking is strongly advised. You can make a reservation request on the official
website. Please allow 24 hours for a response. Bookings will not be accepted after
6PM the day before travel or after 6PM on Friday for weekend bookings. Your pass
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entitles you to a one-way trip to from Little Venice to Camden Lock or vice versa and

does not include return journeys.
Hours of Operation

Getting there

Address
Little Venice

London, W9 2PD
GB

The Painted Hall at the Old Royal Naval College
Greenwich

For more information, please visit the Old Royal Naval College website.

Getting in

You can have your pass scanned and validated either at the ticket desk in the Visitor

Centre, or at the main entrance to The Painted Hall.

Hours of Operation

Grounds of the College
Daily: 8AM - 11PM

The Old Royal Naval College Visitor Centre and Painted Hall
10AM - 5PM (last entry to the Painted Hall is 4.30PM).

Closings & Holidays
25 & 26 December annually.

Getting there

Address
King William Walk

Greenwich Peninsula

London, SE10 9NN
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GB

Lunch at Hard Rock Cafe London (Old Park Lane)

For more information please visit the Hard Rock Cafe London website.

Getting in
Show your pass to the host at the front of the restaurant and you will be shown to a
table.

Busy tip

Please note that skip-the-line provides you with the first available table. A waiting
time might occur at busy times depending on availability and other customers
with skip-the-line access.

Disclaimer
Passes are valid at the Old Park Lane venue only.

FAQs
What is the London Hard Rock Cafe?

Hard Rock Cafe London is a restaurant, bar and music venue located in the heart of
London, known for its rock and roll memorabilia and live music performances.

Can | buy merchandise at Hard Rock Cafe London?

Yes, Hard Rock Cafe London has a Rock Shop where you can purchase unique and
limited edition Hard Rock Cafe merchandise, including t-shirts, hats, and pins.

Does Hard Rock Cafe London have a dress code?

Hard Rock Cafe London does not have a strict dress code, but it is recommended to
dress appropriately for the occasion, such as smart casual attire for dinner or a
concert.

Does Hard Rock Cafe London host private events?

Yes, Hard Rock Cafe London has private event spaces available for corporate events,
meetings, weddings, and other special occasions, with customizable menus and
audio-visual equipment.

Does Hard Rock Cafe London have live music performances?

Yes, Hard Rock Cafe London hosts live music performances several nights a week
featuring local and international artists across a range of genres, including rock, pop,
and blues.

Hours of Operation
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Closings & Holidays
June 14th, June 24th, December 25th and December 31st

Getting there

Address
150 Old Park Lane

Mayfair
London, W1K 1QZ
GB

London Bicycle Tour

For additional information, including accessibility, mobility or other special issues,
please visit the London Bicycle Tour website.

Getting in

Please arrive at least 15 minutes before the start of the tour.

Busy tip

This attraction is extremely popular and gets booked up fast, so please reserve your
spot as soon as possible.

Disclaimer
Bike tours are not available for children under the age of 10 years.

Hours of Operation

The Classic Gold Tour (available in English only):
Daily at 10AM, 10.15AM & 10.30AM

The Love London Tour (available in English only):
April - October only. Daily at 2.15PM

Store hours:
Winter season: November 1 until March 31, open daily from 9AM-4PM
Summer season: April 1 until October 31, open daily from 9AM-6PM

Closings & Holidays
25th December

Reservations required
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To avoid disappointment, bicycle tours should be booked in advance online at
London Bicycle Booking.

Website
https://www.book-pay.com/london-bicycle/lp/

Getting there

Address
Lambeth Towers

74 Kennington Road
London, SE11 6NL
GB

The Ultimate Game Vault — Bermondsey Bierkeller

For more information, please visit The Bermondsey Bierkeller website.

Getting in

Please enter on Tooley Street and head to the host desk to have your pass

scanned. The host will then book you into your chosen games and allocate time slots
where required. All subject to availability.

Busy tip

Saturdays and evenings can be very busy and some of the popular games can be
fully booked - we highly recommend visiting outside those times for the best
experience.

Hours of Operation

Closings & Holidays
December 25

Getting there

Address
2-4 Tooley St,

London, SE1 2SY,

United Kingdom
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Crazy Golf — Swingers West End

For more information, visit the Swingers West End website.

Getting in

Just show your pass at the admissions desk for scanning. Once it’s been validated,
you will be allocated your tee-off time. Please note that this is always subject to
availability.

Swingers is for over 18’s only after 6PM. Children can visit daily before 6PM and must
be 7+ to play.

Busy tip
Sunday-Friday evenings and Saturday all day are usually very busy. We suggest
visiting outside those times.

From mid-November to the end of December, this attraction is very popular and gets
booked up fast. If you wish to visit with your pass during the festive period, please
check the Swingers West End website for availability before you visit to avoid
disappointment.

Hours of Operation

Getting there

Address
15 John Prince’s Street

London, W1G 0AB
GB

Wicked The Musical

For more information, please visit the Apollo Victoria Theatre website.

Getting in

You'll need to show your pass at the Box Office after 11AM on the day of the show to
claim a ticket for that day's performance. All tickets are subject to availability and
must be booked at the box office at least one hour before the start of the
performance.

Disclaimer
Age recommendation 7+. Babies and children under the age of 5 cannot be admitted
to the venue. All guests aged 15 or under must be seated next to an accompanying
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adult (18+). All persons attending, regardless of age, must have a valid ticket for the
performance.

Hours of Operation

Box Office opening hours
Tuesday to Saturday: 11AM-7:45PM
Sunday: 11AM-3PM

Performances

Tuesday to Saturday: 7:30PM

also

Wednesday, Saturday and Sunday: 2:30PM

Closings & Holidays
Closed on Mondays

April 12: no shows

September 25-27: no shows

December 17: no shows

December 20, 2026 to January 3, 2027: shows are unavailable to Go City customers

Getting there

Address
Box Office, Apollo Victoria Theatre,

17 Wilton Road, London, SW1V 1LG
London, SW1V 1LG
UK

The Dare Skywalk

Getting in

Head to the Dare Skywalk Basecamp for entry. You'll need to go through a quick
security check, then show your pass at the check-in desk and receive your climb
time.

Wheelchair accessibility
The Dare Skywalk is designed with accessibility in mind, with wheelchair accessible
climbs available throughout the year.

Please note!
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e You will be given a climb suit or climb gilet when you arrive at Skywalk
Basecamp. You should be wearing, or have brought with you, comfortable
clothes to be worn or changed into, which are to be worn under the climb
suit or gilet. Please also wear or bring socks with you as footwear is
provided at Basecamp.

o All participants must be at least 1.2 meters tall.

FAQs
How old do you have to be to do the skywalk?

The minimum age to take part in The Dare Skywalk climb is 8 years old. Under 18s
must be accompanied by an adult.

Adult to child ratios are:

-Ages 8-11: 1 adult per 2 minors
-Ages 12-14: 1 adult per 4 minors
-Ages 15-17: 1 adult per 6 minors

Hours of Operation

April - October:
Monday - Friday: 10:30AM - 4:30PM
Sunday: 10AM - 3PM

November - March:
Friday - Monday and select weekdays during UK school holidays: 10.30AM - 4.30PM

Getting there

Address
The Dare Skywalk

The Tottenham Hotspur Stadium
London, N17 0BX
GB

London Food Tour of Soho & Covent Garden

For more information about the tour visit, the See The Sights Tours website.

Getting in
Meet your guide at the meeting point and show them your pass and proof of
reservation. They'll be carrying a yellow umbrella.
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Food and drink are not included in the tour price. All food and drinks are at your own
expense.

Hours of Operation
Saturday and Sunday: 1.30PM

Closings & Holidays
December 24 - 26

Reservations required

To make your booking, please visit the online booking portal and follow the booking
instructions. You will need your 12-digit pass number for each person to complete
your reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
King Charles Il Statue in Soho Square

London E1 6LY, United Kingdom
London, W1D
GB

Notting Hill and Kensington Garden Walk with Royal
Cream Tea

For more information, please visit the Top Tasting Tours website.

Getting in
Show your pass at the meeting point.

Hours of Operation
Daily at 11AM

Closings & Holidays
Closed for the Notting Hill Carnival.
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Reservations required

Book your spot on the tour via this Top Tasting Tours booking link.

Website
https://www.toptastingtours.com/go-city-notting-hill-booking/

Getting there

Address
Under the portico on the south side of Notting Hill Gate station

in front of Calder Pharmacy. use exits 1 or 2 from the underground station
London, W11 3DA

United Kingdom

Historic Pub Tour of London

For more information about the tour please visit the sightseeing tours website.
Getting in

Show your pass and booking confirmation to the guide when you arrive.

FAQs

What pubs will we visit on the tour?

The tour calls at four historic pubs, but which exact pubs they are will vary
depending on the day, time of year and pub availability.

Will we have time to eat in any of the pubs?

No, the stops aren’t long enough to order, wait for and eat food, so we recommend
eating before the tour or choosing one of the many great local pubs and restaurants
afterwards.

I’m under 18. Can | join the tour?

No, the tour is strictly for over-18s only. Please bring a valid form of identification
(e.g. passport or driver’s license) as you may be asked to present these by pub staff.

Hours of Operation
Monday, Tuesday, Wednesday, Thursday and Friday: 1:30PM

Closings & Holidays
There are no tours on 24-26 and 31 December, or on New Year’s Day.
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Reservations required

To make your booking, please visit the online booking portal and follow the booking
instructions. You will need a 12 Digit Pass Number for each person to complete your
reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Embankment Station (Embankment Pier Exit), Embankment P,

London, WC2N 6NS
GB

The Postal Museum

For more information, please visit The Postal Museum website.

Facilities
Take a break for snacks and refreshments in the museum’s accredited family-friendly
cafe.

Getting in
Present your pass at the Mail Rail Welcome space.

The Mail Rail is generally available for pass holders to ride, however, in the rare cases
when it reaches capacity or faces technical issues, customers will be informed on
arrival and will still be welcomed to visit the exhibitions in the museum.

Busy tip
We highly recommend visiting the museum on weekday mornings to make the most
of your experience.

Disclaimer

If you are visiting with children aged 2 to 4, as they won’t have a pass, they will be
charged admission by The Postal Museum. Tickets can be purchased at the ticket
office.

Wheelchair accessibility

Mail Rail is a miniature railway originally designed to carry post, not people. As such,
it's not suitable for everyone and, unfortunately, the attraction is unable to
accommodate wheelchair users on the ride itself, although wheelchair users can
experience a virtual version of the ride on site.
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Hours of Operation
Wednesday - Sunday: 10AM - 5PM

Closings & Holidays
December 24 and 25

Getting there

Address
15-20 Phoenix Pl

London, WC1X ODA
UK

The Monument to the Great Fire of London

For more information, please visit he Monument to the Great Fire of London website.

Getting in
Present your pass at the main entrance.

Hours of Operation
Daily: 09:30 - 13:00 (last admission 12:30) and 14:00-18:00 (last admission 17:30)

Closings & Holidays
July 4,2023.

Getting there

Address
Fish St Hill

Bridge
London, EC3R 8AH
GB

The Guards Museum
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For more information, please visit the The Guards Museum website.

Getting in
Show your pass at the door for entry.

Hours of Operation
Daily: 10AM to 4PM (last admission 3.30PM)

Getting there

Address
Birdgcage Walk

London, SW1E 6HQ
GB

Jack The Ripper Walking Tour

For more information about the tour please see the See the Sights Tours website.

Getting in
Show your pass and booking confirmation when you meet your guide.

Hours of Operation
Daily: 1:30PM or 5PM

Reservations required

To make your booking, please visit the online booking portal and follow the booking
instructions. You will need a 12 Digit Pass Number for each person to complete your
reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Hotel Saint 9 Aldgate High Street

Aldgate, EC3N 1AH

London,
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UK

West End Unlocked: Shortcuts, Secrets and Sweet
Treats

For more information, visit the Top Tasting Tours website

Getting in
Please meet your guide with your valid pass, ready to scan and begin your tour.

Visitor tips
Taxi Drop Off: please ask to be dropped off at 6 Burlington Gardens, London W1J
OPE (next to Burlington Arcade entrance)

Hours of Operation
Daily, 2.30PM & 6PM

Closings & Holidays
25 Dec

26 Dec

1Jan

Reservations required

Reservations are required. Make yours online via this link and be sure to have your
12-digit pass number handy.

Website
https://toptastingtoursl.rezdy.com/747083/west-end-unlocked-shortcuts-secrets-
sweet-treats-soho-chinatown-covent-garden-go-city-official

Getting there

Address
6 Burlington Gardens,

London, W1J OPE
UK
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Royal Museums Greenwich - Complimentary Souvenir
Guide
For more information, please visit the Royal Museums Greenwich website.

Getting in
Show your pass at the admission desk of either the National Maritime Museum or
Queen’s House to receive your free souvenir guide.

Hours of Operation
Open daily: 10AM - 5PM
Last admission: 4.30PM

Getting there

Address
Park Row

Greenwich
London, SE10 9NF
GB

Ramses and the Pharaohs' Gold: The Exhibition

For more information, please visit the Ramses The Exhibition website.

Getting in

Just scan your pass when you arrive and you're in!

Head to Battersea Power Station and walk through Electric Boulevard toward the
main building. Continue through Battersea Power Station to the riverside (Circus
West Village side). Or just follow the footsteps and they’ll lead you straight to the
NEON building.

Wheelchair accessibility
The venue is wheelchair accessible.

Please note!

e Enjoy an additional 15% discount on the VR experience, photo opportunity,
and hieroglyphics robot with your pass!

e Thereis not a cloakroom on site. Please note that bags larger than A4 will
not be permitted inside the venue.
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e Photos are allowed during the exhibition.

FAQs

How long will I spend at the exhibition?

The exhibition lasts approximately 60 minutes.

Are there food and drinks available on site?

Yes, there is a cafe within the venue after the exhibition.
Is there an age requirement?

The exhibition is recommended for ages 5+. Pushchairs can be held at the venue but
are not allowed within the experience.

Hours of Operation

Getting there

Address
NEON at Battersea Power Station 2 Circus Road East,

, SW118DQ

United Kingdom

LEGOLAND® Windsor Resort

For more information please see the LEGOLAND® Windsor Resort website.

Getting in

On arrival, after any bag searches, head to the entrance gates - next to the Ticket
Office - to have your pass scanned and validated. Keep your confirmation email
handy in case you need it. Then you’re good to go!

FAQs
How do | get to LEGOLAND® Windsor Resort from London?

LEGOLAND® is easily accessible from London by car, train, or bus. You can take a
direct train from London Paddington or Waterloo to Windsor & Eton Central Station,
followed by a short bus or taxi ride to the park. There’s lots of parking on site too if
you have a car and would prefer to drive.

Are there any age or height restrictions for the rides?

Yes, some rides at LEGOLAND® have age, height, or health restrictions for safety
reasons. These restrictions vary depending on the ride, so we recommend checking
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the information boards at the entrance of each attraction.
Can | bring outside food and drinks into the park?

Sure, outside food and drinks are generally permitted inside the park, there are
designated picnic areas where guests can enjoy their own refreshments. However,
glass containers and alcohol are not allowed. If you don’t want to bring food with
you, there are also lots of tasty dining options available within the park for all tastes
and dietary requirements.

Is there a dress code for visiting LEGOLAND® Windsor Resort?

Nope, there’s no strict dress code, but we would recommend comfy, weather-
appropriate clothing and footwear for a day of walking around the park. Closed-toe
shoes are recommended for those planning to go on the rides.

Hours of Operation

The opening times can vary, so for the most up-to-date hours, we recommend
checking the LEGOLAND® Windsor Resort website.

Closings & Holidays
24 to 26 December

Reservations required

You can book your spot up to 10 days in advance in the Go City app. You'll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/3a56c63d-876¢c-469a-a51f-07195a359d2e

Getting there

Address
Winkfield Rd, Windsor SL4 4AY, United Kingdom

>

Chessington World of Adventures Resort

For more information please see the Chessington World of Adventures Resort
website.

Getting in
Just head straight to the turnstiles and show your pass and email booking
confirmation. Once you've had everything scanned, you're good to go!
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Visitor tips

Traveling in from central London?

Chessington is located one hour outside of central London. Be sure to plan your
journey in advance. You can purchase train tickets here.

FAQs

How do | get to Chessington World of Adventures Resort from London?

We recommend taking the 36-minute train from London Waterloo to Chessington
South station. From here the park is a 15-minute walk or the number 71 bus is a 6-
minute journey.

Are there any age or height restrictions for the rides?

Yes, some rides at Chessington have age, height, or health restrictions for safety
reasons. These restrictions vary depending on the ride, so we recommended
checking the information boards at the entrance of each ride.

Can | bring outside food and drinks into the park?

Outside food and drinks are generally not permitted inside but, there are loads of
dining options available within the park, offering a variety of cuisines to suit
different tastes and dietary requirements.

Is there a dress code for visiting Chessington?

There isn’t a strict dress code, but you’ll want to be comfortable for a day outdoors
with lots of walking around the park. Closed-toe shoes are recommended, especially
for those planning to enjoy the rides.

Hours of Operation

The opening times can vary, so for the most up-to-date hours, we recommend
checking the Chessington World of Adventures Resort website.

Reservations required

You can book your spot up to 5 days in advance in the Go City app. You'll need your
order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/a2e2cf24-1608-474e-a3f1-820542d28bb5

Getting there

Address
Chessington KT9 2NE, UK

>
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The Courtauld Gallery

For more information, visit The Courtauld Gallery website..

Getting in
Show your pass at the ticket desk and you're good to go!

Please note!

e Get 10% off in The Courtauld Shop and Art Café when you show your pass.

Hours of Operation
Monday - Sunday: 10AM - 6PM
Last entry: 5:15PM

Closings & Holidays
24,25 & 26 December

Getting there

Address
Somerset House

Strand
London, WC2R ORN
GB

Wembley Stadium Tour

For more information, please visit the Wembley Stadium website.

Getting in
London Pass customers do not need to book in advance but please be aware that, at
busy times, you may be asked to wait for the next available tour.

Disclaimer
Please note: due to concert events, this tour will be closed for July, August and the
first half of September. It will re-open on September 21, 2026.

Wembley Stadium is a working venue, as a result tour content is subject to change
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Please note!

e Show your London Pass in the Stadium Store to receive a 15% discount.

Hours of Operation

Getting there

Address
Wembley Stadium

Wembley
London, HA9 OWS
GB

Golden Hinde
Getting in
Present your London Pass at the main entrance.

Wheelchair accessibility
The ship is not currently accessible for wheelchair users or visitors with mobility
impairments as there are steep stairs on the ship and low ceilings.

Hours of Operation

November - March
Monday to Sunday 10:00AM - 5:00PM

April - October
Monday to Sunday 10:00AM - 6:00PM

Getting there

Address
St Mary Overie Dock, Cathedral Street

London, SE1 9DE
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The Strand Cocktail at The Top Hat

For more information, head to the Top Hat website.

Getting in
There's no need to book in advance. Just show your pass upon arrival to redeem this
offer.

Busy tip

Saturdays and evenings are generally very busy and can be fully booked. We suggest
you visit outside those times for the best experience. If the venue is full, you may
have to wait for the next available table. All subject to availability.

Please note!

* Get 20% off any additional purchases - try specially-created starters, main
courses and desserts including Mr Monopoly’s Melanzane and The Top Hat
Finest Eton Mess.

Hours of Operation
Tuesday to Sunday: 12PM - 11PM

Please note: your complimentary cocktail is only available until 6.30PM.

Getting there

Address
213 - 215 Tottenham Court Road W1T 7PS

London,

UK

QUEENS Skate Dine Bowl

We all know time is money, especially when you’re exploring a city like London. The
London Pass® not only gives you access to QUEENS Skate Dine Bowl but tons of other
attractions at a fraction of the regular ticket price.

Getting in
Show your pass on arrival.
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Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your
'must-sees’, please reserve your spot as soon as possible! You can book up to 10
days in advance of your visit. For the best experience we recommend visiting 2
hours after opening time.

Disclaimer

For large bookings of 19 or more people, please contact the Events Team at the
venue by emailing events@queens.london

Please note!

For large bookings of 19 or more people, please contact the Events Team at the
venue by emailing events@queens.london.

Hours of Operation
Bowling

Daily: 10AM - 11PM

Ice skating

Sunday, Monday, Wednesday: 11AM - 1.30PM, 2PM - 4PM, 4.30PM - 6.30PM, 7PM -
10PM

Tuesday, Thursday: 11AM - 1.30PM, 2PM - 4PM, 7PM - 10PM

Friday, Saturday: 11AM - 1.30PM, 2PM - 4PM, 4.30PM - 6.30PM, 7PM - 11PM

Reservations required

Please email info@queens.london with your pass number to request a date and time
for your ice skating experience. The team at Queen's will reconfirm your booking.

E-mail
info@queens.london

Getting there

Address
17 Queensway

London, W2 4QP
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British Museum Audio Tour & Priority Entrance Ticket

For more information, please visit the VoxCity website.

Getting in

Please meet your host at the fountain in Russell Square before heading to the
museum. Your host will scan your pass then escort you to the Priority entrance (short
queues are still to be expected).

Please arrive at the meeting point at least 10 minutes early.
Busy tip
The quietest time to visit is the 1PM slot.

Wheelchair accessibility
The museum is wheelchair accessible.

Please note!
Bookings can be accepted last-minute, there is no minimum notice needed.

o All bags, rucksacks, packages and personal items may be searched before
entry. Wheeled cases, sports equipment and large items of luggage are not
allowed.

FAQs
Where is the meeting point for the tour?

Please meet your host at the fountain in Russell Square before heading to the
museum. They will escort you to the correct entrance.

Hours of Operation

April 1 - October 31:
Daily: 10:30AM, 11:45AM and 12:45PM

November 1 - December 31
Friday-Sunday: 10:30AM, 11:45AM and 12:45PM

Closings & Holidays
December 24-26, 31
January 1

Reservations required
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Head to the VoxCity booking portal to reserve your preferred date and time.

Website

https://calendly.com/vox-city-british-museum/british-museum-express-tour-and-

priority-entrance

Getting there

Address
Russell Square,

London, WC1B 5EH
GB

Solve a Mystery: the Murder at Trafalgar Square

For more information, visit the Solve a Mystery website.

Getting in
Show your pass at the pick-up point inside SNACK STOP.

You’ll be given your mystery and can then make the short walk to the starting point

in Trafalgar Square.

All participants’ passes must be scanned.

All mysteries are for a minimum of two and a maximum of four people.
Only one mystery per group.

The clues for this tour are available in English only.

Hours of Operation
Monday - Sunday: 9 AM - 5 PM

Getting there

Address
11A Charing Cross Road

London, WC2H OEP
GB
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Cartoon Museum

For more information visit the Cartoon Museum website.

Getting in
Show your London Pass at the door for entry.

Wheelchair accessibility
The site is fully wheelchair accessible and fitted with a hearing loop.

Hours of Operation

Tuesday-Saturday: 10:30AM - 5:30PM
Sunday: 12PM - 4PM

The museum is also open until 8PM on the last Thursday of every month.

Closings & Holidays
Mondays

Getting there

Address
63 Wells Street

Fitzrovia
London, W1A 3AE
GB

Museum of Brands

Facilities
Shop for retro brand adverts and paraphernalia in the onsite gift shop. It’s filled with
a whole host of souvenir and gift ideas.

Getting in
Present your pass at the main entrance.

Hours of Operation
Monday to Saturday: 10AM to 5PM (last admission 4:30PM)

Closings & Holidays
Closed: 24, 25 and 26 December.
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Getting there

Address
111-117 Lancaster Rd

London, W11 1QT
GB

Camden Walking Tour

For more information, please visit the See The Sights Tours website..

Getting in
The tour starts at Camden Town Station outside the Barclays Bank. The Barclays
Bank is opposite the station. The address is 193 Camden High St, NW1 7PJ.

Hours of Operation

Tuesday, Thursday and Saturday: 10AM
Monday and Friday: 1.30PM
Wednesday and Sunday: unavailable

Reservations required

To make your booking, please visit the online booking portal and follow the booking
instructions. You will need a 12 Digit Pass Number for each person to complete your
reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
193

Camden High St NW1 7PJ
London,

UK

Beatles Walking Tour of Marylebone & Abbey Road
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For more information, please visit the Brit Music Tours website.

Getting in
Just show your pass and booking confirmation the guide when you arrive.

As part of the tour you will need a Contactless card OR Zone 1 Travelcard OR Oyster
Card to make a short bus ride from Baker Street to St Johns Wood.

Please note!

e Get an exclusive discount from the Beatles Store before you start the tour
AND get a 50% discount on the Beatles Soho and Mayfair Walking Tour when
you book this tour!

e Consider layers of clothing and comfortable shoes for a leisurely walking
tour.

Hours of Operation

Thursday and Sunday: 2:30PM (January-December)
Tuesday: 2:30PM (March-October)
Saturday: 10:30AM (April-September)

Closings & Holidays
24-26 December
1 January

Reservations required

Due to the popularity of these tours, we reccommend you book your spot at least 48
hours in advance. Simply visit the website and follow the instructions on the page to
book your tour. When booking, they require your name, mobile number, email
address and pass number for each member of your party.

Website
https://fareharbor.com/embeds/book/britmusictours/items/306145/calendar/2025/09/?
ref=londonpass-asn&sheet-uuid=68b6ec36-9245-4623-9823-
9a60439d7f47&asn=londonpass-gbp&asn-ref=londonpass-asn&flow=no&full-

items=yes

Getting there

Address
London Beatles Store

231-233 Baker St,
London , NW1 6XE,
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United Kingdom

Florence Nightingale Museum

For more information, please visit the Florence Nightingale Museum website.

Getting in
Just show your pass and you're in!

Hours of Operation
Tuesday - Sunday: 10AM - 5PM (last admission 4:30PM)

Closings & Holidays
Closed on Mondays

March 5: closing early at 4PM for a private event (last admission at 3:30PM)
March 6: closed in the morning for a private event, opens at 12PM-5PM (last
admission at 4:30PM)

Getting there

Address
2 Lambeth Place

Bishop's
London, SE1 7TEW
GB

Wellington Arch

For more information visit the Wellington Arch website.

Getting in
Just show your pass at the entrance and you're good to go!

Hours of Operation

April - October
Wednesday - Sunday: 10AM - 5PM

November - March
Wednesday - Sunday: 10AM - 4PM
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Apsley House

For more information visit the Apsley House website.

Getting in
Show your pass at the entrance.

Hours of Operation
From April 21

Wednesday-Sunday: 11AM - 5PM

Closings & Holidays
From December 21 to January 1

Getting there

Address
149 Piccadilly

Hyde Park Corner
London, W1J 7NT
GB

Wernher Collection at Ranger’'s House
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For more information visit the Wernher Collection at Ranger's House website.

Getting in
Show your pass at the attraction entrance.

Hours of Operation

Open on the following dates 11AM-4PM:
April 3-4
May 23-25

May 30-September 20 & August 31:
Open Saturdays & Sundays 11AM-4PM

Closings & Holidays
Closed August 15

Getting there

Address
Chesterfield Walk,

Greenwich,
London, SE10 8QX
GB

Windsor Hop-on Hop-off Bus Tour

For more information, visit the Golden Tours website.
Getting in

Show your pass when boarding the bus.

FAQs

What is a Hop-on Hop-off open top bus tour of Windsor?

It is a sightseeing tour of Windsor on a double-decker open-top bus that allows
passengers to hop on and off at any of the designated stops along the route.

Can | bring food and drinks on the Hop-on Hop-off open top bus tour of Windsor?

Yes, you are allowed to bring food and drinks on the bus, but please dispose of any
rubbish responsibly.
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Hours of Operation

Closed for the season - re-opening March 27,2026

Closings & Holidays
Closed for the season - re-opening March 27, 2026

Getting there

Address
First stop: Theatre Royal

Thames Street
Windsor, SL4 1PS
GB

Watch a 3D Movie in IMAX Cinema, Science Museum

For information on current exhibitions and features at the Ronson Theatre, check out
the official attraction website.

Facilities

o All lifts in the museum are wheelchair accessible.

e Wheelchair-accessible toilets are available on all levels of the museum as
well as baby-changing facilities.

e The Science Museum is home to a range of family-friendly cafés that serve
fresh, great-tasting food.

o Lockers are available onsite.

Getting in
Scan your free admission ticket to enter the Science Museum. If you wish to see an
IMAX movie, show your pass at the IMAX Box Office to secure your tickets.

Wheelchair accessibility
All lifts in the museum are wheelchair accessible. Wheelchair-accessible toilets are
available on all levels of the museum.

Hours of Operation
Museum open daily: 10AM-6PM (last entry is at 5:15PM)

Please check the Science Museum website for IMAX showing times.
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Closings & Holidays
24th, 25th and 26th December

Getting there

Address
Exhibition Road

South Kensington
London, SW7 2DD
GB

Solve A Mystery: the Murder at Buckingham Palace

For more information, visit the Solve a Mystery website.

Getting in

Show your pass at the pick-up point (SNACK STOP, 11A Charing Cross Road). You’ll be
given your mystery and can then make the short walk to the starting pointin
Trafalgar Square.

o All participants’ passes must be scanned.
e The clues for this tour are available in English only.

Disclaimer
Only one mystery per group.

Please note!

o All mysteries are for a minimum of two and a maximum of four people.

Hours of Operation

You can start the tour any time you like but you must pick up the envelope
containing the details of your mystery during the following hours:

Monday - Sunday: 9 AM - 5 PM

Getting there

Address
11A Charing Cross Road

London, WC2H OEP
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Royal Pavilion, Brighton

For more information please see the Royal Pavilion, Brighton website..

Getting in

Just show your pass at the ticket office and you're in!
Visitor tips

Traveling in from central London?

Brighton is located one hour outside of central London. Be sure to plan your journey
in advance. You can purchase train tickets here.

Hours of Operation

April - September
Daily: 9:30AM - 5:45PM (last admission 5PM)

October - March
Daily: 10AM - 5:15PM (last admission 4:30PM)

For the most up-to-date hours of operation please see the Royal Pavilion, Brighton
website.

Closings & Holidays
24 December from 2:30PM and all day 25 and 26 December.

Getting there

Address
Royal Pavilion Gardens

Brighton, BN1 1FN
UK

Brighton Museum & Art Gallery

Visit the Brighton Museum & Art Gallery website for more information.

Getting in
Just show your pass at the ticket office and you're in!
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Traveling in from central London?
Brighton is located one hour outside of central London. Be sure to plan your journey
in advance. You can purchase train tickets here.

Hours of Operation

Tuesday - Sunday: 10AM - 5PM
Bank Holiday Mondays: 10AM - 5PM

Closings & Holidays
Mondays (excluding Bank Holidays) and Christmas Day.

Closed July 2

Getting there

Address
Royal Pavilion Gardens

Brighton, BN1 1FN
UK

The Kia Oval Tour

Please check the official website for more information.
Getting in
Please show your pass and booking confirmation at the start of the tour.

Arrive at the John Edrich Gate (Oval Underground end) at least 15-minutes before
the tour. You will be directed to the Pavilion reception.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your
'must-sees', please reserve your spot as soon as possible!

Hours of Operation

Tours depart at the following times:

Monday to Thursday: 10.30AM
Friday: 10.30AM and 1.30PM
Saturday to Sunday: 10.30AM, 1.30PM & 4PM

Reservations required
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You will need to book spaces on the tour by contacting tours@surreycricket.com
with your chosen date. Available tour dates can be found online. The attraction can
then make sure there is space on your selected tour for you to enjoy your visit
comfortably and safely.

E-mail
tours@surreycricket.com

Getting there

Address
Kennington Oval

London, SE11 5SS
GB

London Stadium Tour

For more information, please visit the London Stadium website.

Getting in

Your pass can be scanned and validated at the tour desk, which can be found on the
lower ground floor of the club’s retail store (located at Turnstile F of the stadium). To
reach the store, when approaching the stadium from Stratford station / Westfield
shopping centre, follow the stadium round in a clockwise direction.

Visitor tips

For more things to do in London, visit the London Pass® blog.

Hours of Operation
Daily: 11AM, 1PM and 3PM

Closings & Holidays
New Year's Day, Christmas Day and Boxing Day. Open bank holidays and Easter
Sunday.

Getting there

Address
Queen Elizabeth Olympic Park

London, E20 2ST
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London Bicycle Hire

For more information, please visit the London Bicycle Tour Company website.

Getting in
Simply show your pass at the desk.

A credit or debit card will be required for a deposit on all hire items.

Hours of Operation
Monday - Friday: 9.30AM - 3.30PM

Saturday - Sunday: 9:30AM - 6PM

Closings & Holidays
Christmas Day

Getting there

Address
Lambeth Towers

74 Kennington Rd
London, SE11 6NL
GB

London Bicycle Tour Company - Sunset Tour

For more information about the tour please see the London Bicycle Tour Company.
website.

Getting in
Show your pass and booking confirmation when you arrive for your pre-booked tour.

Hours of Operation
Runs every day at 5PM (3:30PM in winter)

Closings & Holidays
Christmas Day
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Reservations required

Please visit the London Bicycle Booking page to secure a spot on your desired tour.

Website
https://londonbicycle.com/tours/half-day/night-tour

Getting there

Address
74 Kennington Road,

London, SE11 6NL
GB

Tate Modern - Gallery Discovery Tour

For more information, visit the Tate Modern’s website.
Facilities

e Cafe

Gift shop
Restaurant
e Bar

Getting in
Show your pass to the ticket desk on arrival, 15 minutes before the start of the
Discovery Tour. Tickets are subject to availability.

Use the Turbine Hall entrance and visit the Ticket Desk on Level 0. The tours start at

the meeting point on Level 2 in the Natalie Bell Building.

Disclaimer
Tours are subject to availability.

This offer is only available on the pass until August 31, 2026.

Hours of Operation
Wednesdays, Fridays and Saturdays only:

Tours depart at 11.30AM

Closings & Holidays
24th, 25th, 26th December.
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No Discovery Tours on bank holidays

Getting there

Address
Tate Modern

Bankside
London, SE1 9TG
UK

Guildhall Art Gallery - Complimentary Guidebook

Booking tickets for this attraction isn't essential, but if you can do so on Guildhall Art
Gallery's website if you wish.

Getting in
Simply show your pass at the entrance and you're in.

Hours of Operation
Monday - Sunday: 10AM to 5PM

Last admission 4:45 PM

Getting there

Address
Guildhall Yard

London, EC2V 5AE
GB

Highlights of Royal London Bike Tour

For more information, please visit the Unlimited Biking website.

Getting in
Reservations required. Please bring your valid pass(es) into the store any time after
opening time to check-in.
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o All guests need to bring one government-issued photo ID and a credit card
to be kept on file for the security of the bikes.
e Once tours reach capacity, bike rentals are available as an alternative.

Disclaimer

All guests must be able to ride a bicycle on their own. No guest under the age of 18
will be given a bike without an adult over the age of 18 present. For eBike upgrades,
riders must be at least 14 years old.

Please note!
Reservations will be available to book 7 days from your desired activity date.

Hours of Operation

April 1 - October 31
Daily: 10:30AM and 2:30PM

November 1 - March 31
Daily: 10:30AM

Reservations required

Please bring your valid pass(es) into the store any time after opening time to check-
in. For expedited and skip-the-line service, please download the Unlimited Biking
App to check in and make reservations beforehand. All guests will be required to sign
waivers through the app.

Website
http://l.ead.me/beFnXq

Getting there

Address
135a Mepham Street,

London, , SE1 85Q

United Kingdom

Secrets of London Bike Tour: Thames, Tower Bridge &
Market

For more information, please visit the Unlimited Biking website.
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Getting in
Reservations required. Please bring your valid pass(es) into the store any time after
opening time to check-in.

o All guests need to bring one government-issued photo ID and a credit card
to be kept on file for the security of the bikes.
® Once tours reach capacity, bike rentals are available as an alternative.

Disclaimer

Children are not recommended on the tour unless they are proficient riders. All
guests must be able to ride a bicycle on their own. No guest under the age of 18 will
be given a bike without an adult over the age of 18 present. For eBike upgrades,
riders must be at least 14 years old.

Please note!
Reservations will be available to book 7 days from your desired activity date.

Hours of Operation
Daily: 10AM

Reservations required

Please bring your valid pass(es) into the store any time after opening time to check-
in. For expedited and skip-the-line service, please download the Unlimited Biking
App to check in and make reservations beforehand. All guests will be required to sign
waivers through the app.

Website
http://l.ead.me/beFnXq

Getting there

Address
Unlimited Biking,

135a Mepham Street,
London, , SE1 85Q

United Kingdom
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